








Radiology Department
A team of  5 Senior Radiographers, along with an Radiology Assistant and 2 radiology 
Secretaries   provide   a high quality diagnostic imaging service to all patients and 
departments within the hospital as well as providing  an Out Patient service.  We are 
able to offer the following services:

Our team of 9 Consultant Radiologists make up a department that prides itself 
on being dynamic and progressive, covering all specialities.  We have 2 specialised 
breast radiologist, 2 specialised musculoskeletal radiologists and 2 gastroenterology 
radiologists.   

For general radiography and some ultrasounds, the department can see patients the 
very same day with the results being available immediately. The department is able 
to see patients within a week for all other appointments that require preparation or 
a specialised radiologist.

The department is open Monday to Friday 8.30am–5.30pm. Should you need any 
further information, please call the team on:

Diagnostic Overview  

01722 435 159

General Radiography

Digital Fluoroscopy service – for all 
barium studies

Mammography

Ultrasound – general/abdominal, 
Doppler (veins) and musculoskeletal. 
We are also able to provide ultra-
sound guided biopsies

Nuchal Scans to detect Down’s 
Syndrome performed at 12 weeks 
of pregnancy. As well as offering 
general ‘Look See’ 4D obstetric 
scanning. This service is provided by 
2 highly trained ultrasonographers

MRI scans

X-ray guided facet and foraminal 
injections for pain relief

Endoscopy 
Endoscopy is an investigation of a body cavity using an endoscope for diagnosis or 
treatment. New Hall has a dedicated team offers these procedures:

•	 Colonoscopy – for investigations into bowel disorders
•	 Gastroscopy – detects abnormalities in or around the stomach.
•	 Flexible Sigmoidoscopy – examines the lining of the anus, rectum and 	
	 descending colon
 



Outpatients

Over 80 consultants covering 30 specialities use our outpatient department. 
Each week, around 700 patients are seen in the 6 consulting rooms and 3 minor 
procedures treatment rooms.

The department is open Monday to Friday 	
8am–8pm and Saturday 8am–1pm.

Outpatient enquiries can be made direct to the department on 01722 435170. 
Appointments for outpatients should be made by calling the hospital switchboard on 
01722 422333 and asking for the Consultant’s medical secretary or customer services on 
01722 435149 

The phlebotomy service is available for inpatients in the morning and for outpatients 
between 8.30am-5pm Monday to Friday and outside these hours by arrangement.

01722 435 170

Breast Surgery Colorectal Surgery ENT Surgery

Gastroenterology Oral/Maxillofacial Surgery Rheumatology

Gynaecology Dermatology General Medicine

Cardiology Orthopaedic Surgery Urology

Neurology Endocrinology General Surgery

Chest Medicine Psychiatric/Counselling Vascular Surgery

Oncology Sports Medicine



The pharmacy department offers a general pharmaceutical service to inpatients and 
outpatients, including:

•	 drug procurement
•	 ward stock supplies
•	 clinical pharmacy at ward level
•	 drug information services

The department is keen to ensure that the patient is fully informed about the 
medicines being prescribed. To this end the dedicated staff gives inpatients full details 
of their medications and how they are to be used. The pharmacist also offers training 
on pharmaceutical care that is tailored to meet the specific demands of the various 
departments and their staff.   

Pharmacy

The department is open from 8.30am- 12.30pm,  Monday to Friday. 	
Although the Pharmacist is only on Monday and Thursday

For further details: call 	
01722 422 333 Ext 690



Physiotherapy

Our services for inpatients include:

Acute orthopaedic rehabilitation e.g. total hip replacement, 
total knee replacement, arthroscopies, anterior cruciate 
ligament reconstruction, back surgery

Treatment for respiratory conditions e.g. bronchiectasis, 
hyperventilation, chronic obstructive pulmonary disease

General surgery

Treatment for neurological problems e.g. stroke, multiple 
sclerosis, Parkinson’s disease 

Elderly rehabilitation e.g. falls, balance problems

Our other services include:

Women’s health/continence

Acupuncture

Hydrotherapy

Sports injuries

Biomechanical assessments

Spinal Lower Limb Upper limb

Whiplash Ligament  &/or cartilage tear Post-op rehabilitation e.g. 
rotator cuff repair, total 
shoulder replacement, hands

Low back pain Sprained ankle Shoulder instability

Trapped nerve e.g. sciatica Muscle tear e.g. hamstrings, calf Frozen shoulder

Prolapsed disc Chondromalacia patella Tennis elbow

Osteoarthritis Post-op rehabilitation e.g. total 
hip replacement, total knee 
replacement, arthroscopies

Repetitive strain injury (RSI)

Post-op rehabilitation 
e.g. spinal fusion, disc 
replacement

01722 435 152

Urgent cases are usually seen 
within 24 hours of referral. 
Referrals are accepted from 
Consultants and GPs; self-
paying patients can refer 
themselves. 

The department’s opening 
hours for out patients are:
Mon	 8am-6.00pm
Tues	 8am-6.00pm
Wed	 8am-7.00pm
Thur	 8am-6.30pm
Fri	 8am-6.30pm

Our team of enthusiastic and experienced Chartered Physiotherapists includes 2 Clinical 
Specialists. The department is equipped with the latest equipment including two 
private treatment rooms and a gym.

The department can treat outpatients for these conditions:

To contact our Physiotherapy 
department directly: please call

Please leave a message on the answer phone and a member of 	
the team will return your call as soon as someone is available.

(Inpatients are offered 	
twice daily treatment)



Our theatres combine the skills of a dedicated 
team and scrupulous standards of cleanliness. 

We have 3 operating theatres, two of which 	
have a laminar air flow system that changes 	
and filters the air several times per minute. 	
This makes the operating theatre 	
ultra clean. A consultant microbiologist 	
participates in the hospital infection 	
control team and advises on all 	
relevant issues.

The department activity is mainly 
elective surgery and currently covers:

Operating Theatres

Cosmetic Surgery Orthopaedic

Ear, Nose and Throat Pain Management

Endoscopy Plastic Surgery

Gastroentology Podiatry 

General Surgery Reconstructive

Gynaecology Spinal

Laparoscopic Surgery Urology

Ophthalmology Vascular

Oral & Maxillo Facial 
Surgery

Weight Loss Surgery



Wards

•	 Tryon Ward is for inpatients and	
	 provides care in orthopaedics, ENT	
	 general surgery, gynaecology, and 
	 general medicine. Patients are cared for       	
	 in private rooms with en suite bath or 	
	 shower facilities.

•	 Longford Ward is for inpatients and 	
	 provides care in cosmetic surgery. 	
	 Patients are cared for in private rooms 	
	 with en suite shower facilities.

•	 Creasey Ward consists of four four-	
	 bedded bays and two two-bedded bays

New Hall Hospital has a 2 bedded high dependency unit and three wards:

Our nursing team includes Senior Registered nurses and Registered nurses all of who are 
supported by experienced health care assistants. 



We are the main provider of cosmetic surgery in 
the South West and carry out all procedures to 
the highest clinical standards on site.

To ensure continuity of treatment, the same 
consultant chosen by the patient will see him/
her from the initial consultation, conduct 
the surgery and provide full follow up care. 
A specialist team of plastic/cosmetic surgery 

nurses oversee your preadmission and your 
nursing care until your final discharge working 
in close conjunction with your surgeon. 

Our 10 fully accredited consultants are all 
listed on the General Medical Council specialist 
register and hold substantive consultants post 
in the NHS. Their combined skills allow us to 
offer a wide range of procedures including:

01722 435 149

Cosmetic Surgery
L I F E  C A R E

Breast Augmentation Liposuction Face Lifts

Breast Reduction Ear Correction Brow Lifts

Breast Uplift Nose Re-shaping Muscle Relaxing

Tummy Tuck Eyelid reduction Dermal Fillers

To help ensure people make an informed decision 
about cosmetic surgery, we organise regular patient 
information seminars where what’s involved can be 
discussed in an informal setting. 

These are advertised in the local press.  
We offer our surgery packages on a fixed cost basis, 
which enable patients to know the exact cost of 
treatment before they come into the hospital.

Health Check Additions:

www.vivelifecare.co.uk

Mammogram •	
Abdominal Ultrasound•	
Chest Xray•	
Cervical Smear •	
CA125 Gynaecological cancer •	
blood test 
PSA blood test•	
Faecal Occult blood•	
Sigmoidoscopy •	
Lung Function •	



01722 435 149

Cosmetic Surgery
L I F E  C A R E

www.vivelifecare.co.uk

We are now able to offer various 
aesthetic treatments to compliment and 
support our existing cosmetic service. Our 
specialist team of plastic/cosmetic and 
aesthetic nurses are available to offer free 
consultations to discuss and advise on 
suitable treatments.  
These include:

 
  

•	 Pain free laser hair reduction
•	 Laser Skin Rejuvenation  
•	 Laser treatments for pigmentation and    
      vascular lesions
•	 Treatments to smooth fine lines and
     wrinkles
•	 Chemical Peels
•	 Semi permanent Make Up
•	 Visia™ complexion analysis system

For further details contact 	
Customer Services on:

www.vivelifecare.co.uk

Nurse Led Aesthetic Service



New Hall Hospital strives to meet changing health care needs by introducing 
new services, all of which are under pinned by our commitment to providing the 
highest quality, patient focussed care.  

•  The Specialist Foot and Ankle Clinic
•  Health Screening Service
•  Well Woman/Well Man
•  Nurse Led Aesthetic Clinic 
•  South of England Centre for Sports Medicine

New Services

Customer Services

If you have any questions about any of our 
services or fixed cost surgery packages, our 
Customer Services team are ready to help on:

 
  newhall.enquiries@ramsayhealth.co.uk 

You can call the same number to arrange a tour of 
the hospital’s facilities. We’d be happy to show 

you around, without obligation, at a time 
that best suits you.

Or you can visit us at 	
www.new-hallhospital.co.uk

01722 435 149







By Road
From London (M3 to Basingstoke) – Exit 
at Jct 8 onto A303 towards Andover. 
Take A343 to Salisbury through Middle 
Wallop. Follow the ring road around 
Salisbury, onto A338 Ringwood Road 
to Bodenham. New Hall Hospital is 
signposted on the left approximately 
two miles on.

From Bath (A36 to Warminster) – Follow 
the ringroad around Warminster onto 
A36 towards Wilton. Continue on A36 
past Wilton to Salisbury, following the 
ringroad around Salisbury to A338 
Ringwood Road to Bodenham. New 
Hall Hospital is signposted on the left 
approximately two miles on.

From Southampton – M27 to Salisbury, 
leaving at Jct 2 (over roundabout) 
onto A36 towards Salisbury. Follow 
the ringroad around Salisbury to A338 
Ringwood Road to Bodenham. New 
Hall Hospital is signposted on the left 
approximately two miles on.

New Hall Hospital, Bodenham,  
Salisbury, Wiltshire SP5 4EY 
www.new-hallhospital.co.uk

t: 01722 422333
f: 01722 435158

MK-0004-311-SIT-501-C


