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Eye Care

Ear, Nose & 
Throat Conditions

Cosmetic
Surgery

Our Areas of Expertise

At West Midlands Hospital & Stourside Hospital we offer fast access to the highest standards of care, 	
so people know they can trust us to help them get better quickly. As the biggest provider of NHS 	
procedures after the NHS you can count on first class treatment.

We offer consultant led care from some of the most well-qualified and experienced specialists in their 
field of expertise.

About West Midlands Hospital & Stourside Hospital

CQC rated West Midlands Hospital -  GOOD

Urology Women’s        
Health

CardiologyGeneral        
Surgery

OrthopaedicsRadiology
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Special Interest Consultant Private NHS

Orthopaedics

Foot and Ankle Mr K Jain • •
Foot and Ankle Mr A Marsh • •
Hip and Knee Mr S Agarwal •
Hip and Knee Prof E Davis • •
Hip and Knee Mr Quraishi • •
Knee and Lower Back Pain Mr M Ahmed • •
Knee and Partial Knee Replacement Mr T Ashraf • •
Lower Limb Mr Waites • •
Orthopaedic Surgeon Mr E Laugharne • •
Orthopaedic Surgeon Mr Qadri • •
Shoulder and Elbow Mr R Bansal • •
Shoulder and Elbow Mr M S Butt • •
Shoulder/Elbows and Hands Mr Sinha • •
Trauma and Orthopaedic Mr T Clare • •
Ophthalmology

Cataracts Surgery Mr S Shafquat •
Glaucoma, Trabeculectomy and 
Cataract Surgery Mr A Raj •
Glaucoma Tube-shunt Implant 
Surgery Mr V Sung • •
General Ophthalmology Mr A J Tripathi • •
General Ophthalmology and 
Cataract Surgery Mr M Quinlan • •
Oculoplastic Surgeon Mr D Cheung •
Ophthalmologist Mr M B Elahi •

Clinic Listings (NHS and Private)
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Special Interest Consultant Private NHS

Cardiology

General Cardiology Dr C S Barr •
General Cardiology Mr J L Martins •
Cosmetic Surgery

Mr S Hassan •
Mr M D Humzah •
Mr K S A Mehboob Ali •
Mr D Mohan • •
Mr GD Sterne •
Mr S Wharton •

Dermatology

Dermatology Surgery Dr A Abdullah •
ENT

General ENT Mr M Jindal • •
General Otolaryngologist Mr J Mathews •
Otology, FESS (Functional 
Endoscopic Sinus Surgery) Mr N C Molony •
Gastroenterology

Dr S Shetty • •
General Practitioner

Dr Dale •

Clinic Listings (NHS and Private)
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Clinic Listings (NHS and Private)

Special Interest Consultant Private NHS

Gynaecology

Mr A El-Ghobashy • •
Mrs R Manivasagam • •
Mr H Morsi • •
Mr B Muammar • •
Mr M Riad • •

Clinical Neurophysiology

Dr C Shirley • •
Neurology

Dr MJ Douglas •
Neurosurgery

Mr N Furtado • •
Mr S Metcalfe •
Mr A Sinha • •

Oral & Maxillo-Facial

Mr L Bruzual •
Orthotist

Mr D Deeley •
Podiatry

Miss L Oakley •
Podiatric Surgeon

Mr J Malik • •
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Special Interest Consultant Private NHS

Physicians

Dr P A Brammer •
Dr S Duja •

Radiology

Dr A Hall • •
Dr S James • •
Dr S Latif • •
Dr K Maleki • •
Dr A Patel • •
Dr A Sinha • •
Dr A Wolinski

Rheumatology

Dr A Pace •
Dr S Panchal •

Urology

Mr PCB Anderson •
Mr A Chakravarti • •
Mr S Shazhad • •

Clinic Listings (NHS and Private)
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As West Midlands Hospital & Stourside Hospital are committed to the provision of a first class, high quality 
experience for all patients, we provide a Private Patient Manager service.

Kerry Williams is available throughout consultation, treatment and aftercare to offer a personalised service 
to each patient dependent on their needs and wishes. She is able to provide the vital link required 
between patients and their Consultant facilitating a streamlined treatment pathway.

Kerry Williams will:

•	 Be a point of contact for all private patients.

•	 Manage the private patient journey.

•	 Answer private patient queries within 24 hours Monday to Friday.

•	 Walk patients through the various stages of their private treatment and help with queries or 
concerns regarding referrals, insurance or anything else relating to their hospital stay.

•	 Ensure any special requirements are met before, during or after a patient’s visit.

What our Private Patient Manager offers

Kerry Williams can be contacted directly as follows:

07384 253 011
kerry.williams@ramsayhealth.co.uk

Private Patient Manager
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In order to facilitate relationships between West Midlands Hospital, Stourside Hospital and the wider 
healthcare community, we have a dedicated GP Liaison Officer working both in and around the West 
Midlands area. Paula Shepherd is responsible for building and developing relationships between those 
referring their patients and the hospital providing this treatment. She is able to utilise the expertise of our 
Consultants to provide training and educational events to GPs, Practice Managers, Nurse Practitioners 
and Physiotherapists enabling continued professional development.

Paula Shepherd will provide:

•	 Lunch and Learn educational sessions.

•	 Consultant-led training for professionals.

•	 Social events and GP networking opportunities.

•	 Medical secretary workshops.

•	 Online referral system support.

•	 GP referral literature and regular hospital updates.

•	 A direct liaison between referrers, Consultants and hospital services.

What our GPL offers

Paula Shepherd can be contacted directly as follows:

07436 368 904
paula.shepherd@ramsayhealth.co.uk

GP Liaison Officer
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West Midlands Hospital

01384 560 123

Stourside Hospital 

01384 987 810 
Press 1 for Appointents, Press 2 for Ward, Press 3 for Finance, Press 4 for X-Ray, Press 5 for Outpatients, 
Press 6 for Pre-assessment

GP Liaison Officer - Paula Shepherd

07436 368 904

Private Patient Manager - Kerry Williams

07384 253 011

Outpatient team

01384 632 640

01384 632 641

Inpatient team

01384 632 682

Physiotherapy team

01384 632 646

X-Ray team

01384 632 650

National Enquiry Centre 

01384 880 174

Other useful contact numbers
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Referring Private Patients Online
The Ramsay Health Care online Patient Referral system has been designed to allow you to refer private 
patients easily, quickly and securely to your Ramsay hospital of choice.

As well as being quick and easy to complete, using the online system will also help reduce your postage 
costs and speed up the referral process - all in a secure, online environment.

To make a referral, simply visit ramsayhealth.co.uk/patientreferral and complete the short form.

In your browser go to  
www.ramsayhealth.co.uk/

patientreferral. 
Login with Ramsayonline 
and Password: Ramsaygp

Select the Ramsay hospital  
that you wish to send the 

referral to from the 
drop-down list

Attach a copy of the  
referral letter by clicking on  
‘Select’ and adding the file  
or copy and paste it directly  

into the form

Complete the remainder  
of the form noting the 

mandatory fields marked  
with an asterisk

If the consultant is unknown please 
select ‘specialty referral only’

Once you have completed  
the form, press the  

‘Submit’ button to send 
 the referral directly to the  

Ramsay hospital

You see an immediate  
confirmation that the referral  
has been received (also sent  

by email) and the hospital  
processes the referral

1 2 3

4 5 6

MAKING AN ONLINE REFERRAL
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Notes



West Midlands Hospital

Colman Hill, Halesowen 

West Midlands

B63 2AH

How to find us

westmidlandshospital.co.uk

/WestMidlandsHosptial 
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Stourside Hospital

60 Bradley Road

Stourbridge

DY8 1UX 

stoursidehospital.co.uk

/StoursideHospital

Your nearest hospital
West Midlands Cluster
You’ll receive the best possible care from all the hospitals in the Ramsay Health Care 
group. Our hospitals in your area include:

Stafford Stafford

Banbury

Halesowen

Stourbridge

Stourside
Hospital


