
 

Business Use 

 

e-Rs update and workshop including lunch and hospital tour 

at The Berkshire Independent Hospital, Wensley Road, Reading, Berkshire, 

RG1 6UZ 

Thursday 4th July 2024 10.30am to 12.30pm  

This e-Rs update and workshop is to identify the best and most efficient use of the e-Rs 

system when referring NHS patients to secondary care.  We will present on the new 

functionality that was been implemented on 1 April 2024 by NHS England on the e-RS 

system.  This is a great opportunity to network with colleagues from other local practices 

and to meet key contacts at the Berkshire Independent Hospital face to face across all 

areas. 

AGENDA 

10.30 am Elaine Long (Hospital Director) Welcome 

10.35 am Amy Harding (Ramsay Head of Primary Care Services) e-Rs Update 

11.00 am  Kate Whiting (e-Rs Bookings Team Lead) BIH NHS Services 

11.15 am  Emma Lewendon (Private Patient Account Co-ordinator) Self-Pay Referrals  

11.25 am  Julie Deadfield (Business Relations Manager) update on consultants and services 

11.35 am Open Discussion 

11.50 pm Tour of hospital and facilities 

12.10 pm Lunch and close  

       

To book onto this workshop, please send an email to 

julie.deadfield@ramsayhealth.co.uk with the name/names of staff attending from your 

surgery and job role.  Please also include any dietary requirements and allergy 

information.   
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