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About Boston West Hospital

At Boston West Hospital we offer fast access to the highest standards of care, so people know they can
trust us to help them get better quickly. As the biggest provider of NHS procedures after the NHS you
can count on first class treatment.

We offer consultant led care from some of the most well-qualified and experienced specialists in their
field of expertise.

Our Areas of Expertise
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Bone & Eye Care Gastroenterology General Medical
Joint Pain Conditions
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General Men’s Pain Physiotherapy
Surgery Health Relief
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Sports Urology Varicose Women’s
Injury Veins Health

Inspected and rated

Good
CQC rated Boston West Hospital - GOOD

CareQuality
Commission




Clinic Listings (NHS and Private)

Special Interest

Ophthalmology

Cataract, YAG Laser Capsulotomy

Consultant

Private NHS

Cataract, YAG Laser Capsulotomy

Cataract, YAG Laser Capsulotomy

Cataract, YAG Laser Capsulotomy

Cataract, YAG Laser Capsulotomy

Colorectal Surgery

Mr S Ahmed ° °
Mr M Gupta ° °
Mr G Lewis ° °
Mr S Ramanathan . .
Mr A Tekriwal ° °

Colorectal Mr G Ortonowski . °
Colorectal Mr M Rao ° °
Colorectal Mr S Zaidi °

Diagnostic Endoscopy/Gl

Upper and Lower Gl Endoscopy

Upper and Lower Gl Endoscopy

Upper and Lower Gl Endoscopy

Upper and Lower Gl Endoscopy

Mr G Ortonowski . .
Mr M Rao ° °
Mr S Zaidi °
Dr M Perry °

Gastroenterology Medicine (Including Upper and Lower Gl)

Upper and Lower GI/Endoscopy

Dr M Perry .

Upper and Lower GI/Endoscopy

Gynaecology

Mr M Rao ° °

General Gynaecology

Mr O Adeyemi ° °

General Gynaecology

General Surgery

Miss S Noor . .

Hernia

Mr Z M Khan ° °

Hernia/Lap Chole

Mr M Rao ° .

Hernia

Mr Syed Zaidi °




Clinic Listings (NHS and Private)

Special Interest

Orthopaedic - Foot and Ankle

Foot and Ankle

Consultant

Private NHS

Mr H Kurup ° °

Foot and Ankle

Orthopaedic - Hip and Knee

Mr N Vasukutty .

Hip and Knee Mr A Massraf ° °
Hip and Knee Mr R Rambani ° °
Knee Arthroscopy and Injection Mr D Raj ° °

Orthopaedic - Spine

Spinal Surgery

Mr J Bosma °

Orthopaedic - Upper Limb

Shoulder, Elbow, Hand and Wrist

Mr P Motkur . °

Hand and Wrist

Mr D Raj ° °

Pain Management
Pain Management

Urology

Dr S Malik °

General Urology (Excluding Conditions of

the Kidney and Bladder Stones) MrN Dahar i ’
S ey s g 1 e .
the Kidney and Blsdder Stanes) | MrKMachaan S
General Urology (Excluding Conditions of Mr A Yousuff ° °

the Kidney and Bladder Stones)

Vascular Surgery

Varicose Veins, Sclerotherapy

Mr Z M Khan ° °

Women'’s and Men’s Health Physiotherapy

Women'’s and Men’s Health Physiotherapy
for Bladder, Bowel and Pelvic Floor Muscle
Related Disorders

Ms R Read °




Private Patient Managers

As Boston West Hospital is committed to the provision of a first class, high quality experience for all
patients, we provide a Private Patient Manager service.

Rebecca, Gaynor and Grace are available throughout consultation, treatment and aftercare to offer a
personalised service to each patient dependent on their needs and wishes. They are able to provide the
vital link required between patients and their Consultant facilitating a streamlined treatment pathway.

What our Private Patient Managers offer

Rebecca, Gaynor and Grace will:

« Be a point of contact for all private patients.

- Manage the private patient journey.

- Answer private patient queries within 24 hours Monday to Friday.

- Walk patients through the various stages of their private treatment and help with queries or
concerns regarding referrals, insurance or anything else relating to their hospital stay.

- Ensure any special requirements are met before, during or after a patient’s visit.

Rebecca, Gaynor or Grace can be contacted directly as follows:

01733 842 304

fitzwilliam.enquiries@ramsayhealth.co.uk




GP Liaison Officer

In order to facilitate relationships between Boston West Hospital and the wider healthcare community,
we have a dedicated GP Liaison Officer working both in and around the Cambridgeshire and Lincolnshire
area. Joanne Johnson is responsible for building and developing relationships between those referring
their patients and the hospital providing this treatment. She is able to utilise the expertise of our
Consultants to provide training and educational events to GPs, Practice Managers, Nurse Practitioners
and Physiotherapists enabling continued professional development.

What our GPL offers

Joanne Johnson will provide:

Lunch and Learn educational sessions.
Consultant-led training for professionals.

Social events and GP networking opportunities.
Medical secretary workshops.

Online referral system support.

GP referral literature and regular hospital updates.

A direct liaison between referrers, Consultants and hospital services.

Joanne Johnson can be contacted directly as follows:

07468 568776

joanne.johnson@ramsayhealth.co.uk




Referring Private Patients Online

The Ramsay Health Care online Patient Referral system has been designed to allow you to refer private
patients easily, quickly and securely to your Ramsay hospital of choice.

As well as being quick and easy to complete, using the online system will also help reduce your postage
costs and speed up the referral process - all in a secure, online environment.

To make a referral, simply visit ramsayhealth.co.uk/patientreferral and complete the short form.

In your Google Chrome
browser go to
www.ramsayhealth.co.uk/
patientreferral.

Login with Ramsayonline
and Password: Ramsaygp

Select the Ramsay hospital
that you wish to send
the referral to from the
drop-down list

Attach a copy of the
referral letter by clicking on
‘Select’” and adding the file
or copy and paste it directly

into the form

4
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Complete the remainder of
the form noting the mandatory
fields marked with an asterisk

If the consultant is unknown please
select ‘specialty referral only’

SUBMIT l

Once you have completed
the form, press the
‘Submit’ button to send
the referral directly to the
Ramsay hospital

AR

You see an immediate
confirmation that the referral
has been received (also sent

by email) and the hospital
processes the referral




Other useful contact details

Hospital

01205 591 860 | rhc.boston@nhs.net

Operations Manager - Lynne Nelson

01733 842 348 | lynne.nelson@ramsayhealth.co.uk

GP Liaison Officer - Joanne Johnson

07468 568776 | joanne.johnson@ramsayhealth.co.uk

Private Patient Managers and Self Pay Enquiries - Rebecca, Gaynor and Grace

01733 842 304 | fitzwiliam.enquiries@ramsayhealth.co.uk

National Enquiry Centre

01733 842 304
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How to find us

Boston West Hospital
West Business Park,
Sleaford Road,

Boston PE218EG
bostonwesthospital.co.uk

I’i /BostonWestHospital

Your nearest hospital
East Midlands (ffer

You'll receive the best possible care from all the hospitals in the Ramsay Health Care
group. Our hospitals in your area include:
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Woodthorpe Boston West
Hospital g FE Hospital

Part of Ramsay Health Care ) Part of Ramsay Health Care

Nottingham h Boston
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Woodl.and . ‘ Fitzwilliam
Hospital i Hospital

Part of Ramsay Health Care

Part of Ramsay Health Care

Kettering
Peterborough
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Blakelands
Hospital

Part of Ramsay Health Care

Milton Keynes
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