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We are Ramsay Health Care UK

Ramsay Health Care is a leading, global private health care operator which has been delivering great
care to patients for over 50 years, with 480 hospitals and facilities across 11 countries including Australia,
France, Denmark, Sweden, Italy, Norway, Germany, Indonesia and the United Kingdom. As an established
healthcare provider, Ramsay is known for operating quality hospitals, with exceptional facilities,
outstanding standards of patient care and safety and importantly, happy and driven staff.

In the UK, Ramsay Health Care operates 37 facilities across England, including 4 day case hospitals,
offering a range of elective procedures including Orthopaedic, Spinal Surgery, General Surgery,
Women’s and Men’s Health and Ophthalmology, and 3 Neurological Rehabilitation Centres. Ramsay is
the largest Independent Health Care Provider of NHS elective care to the NHS, delivering 3% of all NHS
commissioned elective surgery in 2018/19.

The culture of Ramsay Health Care centres on always striving to do the right thing for the patient. The
strapline ‘People caring for People’ is not just a statement, but a reflection of the values set out in
The Ramsay Way, which is the promise all Ramsay staff sign up too when they join the company, and
something the organisation works hard to ensure that it remains the focus of its business.

Ramsay UK is committed to working in partnership with referrers and providers within our local healthcare
economies to offer the highest quality care to all our patients working with our experienced clinicians and
teams. Simply, People Caring for People.

Partnership with the NHS

Ramsay is proud to be the leading provider of elective NHS services in the
Independent Sector. Our Hospitals maintain strong relationships with their

local NHS Trusts, and are committed to developing partnerships and working
collaboratively in their local health systems to meet the needs of their local
communities and provide outstanding healthcare services. Ramsay believes
every patient has the right to decide where they are treated, and actively seeks
opportunities to build new facilities to meet the growing health needs of our
communities. With strong financial stability, Ramsay continues to invest in its
facilities and equipment to ensure we can continue to meet the needs of
patients with increasingly complex healthcare needs.

Hospital Director Introduction

The Cherwell Hospital has a clear focus on delivering high standards of patient
care in a friendly and approachable manner - our consistently high scoring patient
feedback is testament to this. Working with our partners,

which include local GPs, Consultants, CCGs and other specialists, we deliver an
individual, personal service to patients which is responsive and tailored to meet
their needs.

Working within the Department of Health guidelines, we screen patients for MRSA, and have a strong
focus on patient safety. Cleanliness is vital to minimising infection. Our hospital staff are fully trained in
the latest procedures, we invest heavily in quality improvements for our patients and our staff. We are
inspected by respective authorities and thus maintain all areas to the highest standards.

Any patient who wishes to satisfy themselves on the quality of the hospital and it's Consultants can be
reassured by the Care Quality Commission (CQC) report, undertaken by the Department of Health which
support the hospital’'s excellent reputation. We look forward to welcoming you to The Cherwell Hospital.

About The Cherwell Hospital

At The Cherwell Hospital we offer fast access to the highest standards of care, so people know they can
trust us to help them get better quickly. As the biggest provider of NHS procedures after the NHS you
can count on first class treatment.

We offer consultant led care from some of the most well-qualified and experienced specialists in their
field of expertise.
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CQC rated The Cherwell Hospital - GOOD



