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Our Areas of Expertise

At Duchy Hospital we offer fast access to the highest standards of care; so people know they can trust us 
to help them get better quickly. As the biggest provider of NHS procedures, after the NHS, you can count 
on first class treatment.

We offer consultant led care from some of the most well-qualified and experienced specialists in their 
field of expertise.

About Duchy Hospital
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Special Interest Consultant Private NHS

Bariatric Surgery

General Bariatric Surgery Mr Ian Finlay •
Breast Surgery (Oncoplastic)

Oncoplastic Breast Surgery Professor Philip Drew •
Cardiology

General Cardiology Dr Mohammed O A Abubakr • •
General Cardiology Dr Omar Asghar	 • •
General & Interventional Cardiology Dr Zeljko Baricevic	 • •
General Cardiology & Pacemaker 
and Complex Device Implantation Dr Parminder Chaggar	 • •
General Cardiology & Pacemaker 
Implantation Dr Sen Devadathan • •
General & Interventional Cardiology Dr Arun Dhanasekaran • •
General & Interventional Cardiology Dr Stephen Evans •
General Cardiology & Pacemaker 
Implantation Dr Trevor Johnston •
General Cardiology & Pacemaker 
Implantation Dr Karikalan Kandasamy • •
General & Interventional Cardiology Dr Robin Van Lingen •
General Cardiology Dr Georgina Ooues • •
General & Interventional Cardiology Dr Audrius Simaitis • •
General Cardiology & Pacemaker 
Implantation Dr Daniel Swamydass • •
General & Interventional Cardiology Dr Tamas Ungvari • •
General Cardiology & Pacemaker 
and Complex Device Implantation Dr Lucy Walker • •
Cosmetic & Plastic Surgery

Breast Only Professor Philip Drew •
General Cosmetic & Plastic Surgery 
(excl. Facelift and Rhinoplasty) Mrs Rebecca Dunlop •
General Cosmetic & Plastic Surgery Mr Antony Fitton •
Facial Cosmetic Surgery Mr Amith Pinto •
Facial Cosmetic Surgery Mr John Blythe •

3

Clinic Listings (NHS and Private)
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Special Interest Consultant Private NHS

Dermatology

General Dermatology Dr Anthony Downs •
General Dermatology Dr Toby Nelson •
Endocrinology

General Endocrinology Dr Duncan Browne •
ENT

General ENT Including Rhinology & 
Endoscopic Sinus Surgery Mr Neil Tan •
Gastroenterology

General Gastroenterology Dr James Bebb •
General Gastroenterology Dr John Beckly •
General Surgery

General Surgery Mr Michael Clarke • •
General Surgery Mr Ian Finlay • •
General Surgery Mr Paul Peyser • •
General & Colorectal Surgery

Colorectal Surgery & Hernia Repair 
(Laparoscopic and Open) Mr Ponnandai Arumugam • •
Colorectal Surgery Mr Will Faux • •
Colorectal Surgery Mrs Melanie Feldman • •
Colorectal Surgery & Hernia  
Repair (Laparoscopic and Open) Mr Denzil May • •
Gynaecology

Urogynaecology & General               
Gynaecology including Prolapse & 
Urinary Symptoms

Miss Farah Lone •
General Gynaecology Including 
Menstrual Disorders, Fibroids  
& Endometriosis

Mr Tom Smith-Walker •
Haematology

General Haematology Dr David Tucker •
Neurology

General Neurology Dr Jason Ramtahal •

Clinic Listings (NHS and Private)
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Special Interest Consultant Private NHS

Oncology

Oncology Including Colorectal, 
Oesophago-gastric, HPB &  
Urological Cancers

Dr Richard Ellis •
Ophthalmology

General Ophthalmology 
Including Cataracts, Squints & 
Neuro-ophthalmology

Mr David Jones •
General Ophthalmology Including 
Cataracts & Laser Eye Surgery Mr Sivaraman Kumaravel •
General Ophthalmology Including 
Macular Degeneration & Cataracts Mr Ashish Patwardhan •
General Ophthalmology Including  
Glaucoma & Wet Macular 
Degeneration

Mr Will Westlake •
Oral & Facial

General Oral & Facial Surgery Mr Amith Pinto •
Orthopaedics 

Hand & Wrist Mr Anmar Al-Shawi • •
Hand & Wrist Mr Rob Poulter • •
Foot & Ankle Mr Mike Butler • •
Shoulder & Elbow Mr Sean Dixon •
Shoulder & Elbow Mr Richard Hawken •
Hip & Knee Mr Manish Divekar • •
Hip & Knee Mr Russell Hawkins • •
Hip & Knee Mr Robin Kincaid • •
Hip & Knee Mr Shaun Sexton • •
Hip & Knee Mr Dan Williams • •
Hip Only Mr Gavin Bartlett • •
Hip Only Mr Mark Norton • •
Knee Only Mr Andrew Lee • •
Knee Only Mr Jonathan Matthews • •
Knee Only Mr Ioannis Pengas • •

Clinic Listings (NHS and Private)
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Special Interest Consultant Private NHS

Pain Management

General Pain Management Dr Christopher Green •
Psychology

General Psychology Dr Morwenna Opie-Moran •
Respiratory

General Respiratory Medicine Dr Ben Soar •
Rheumatology

General Rheumatology Dr Timothy Jenkinson •
Spinal Surgery

General Neurosurgery Mr Timothy Germon •
General Spinal Surgery Mr Henry Budd •
General Spinal Surgery Mr Oliver Stokes •
Urology

General Urology Mr Christopher Blake •
General Urology Mr Matthew Hotston •
General Urology Mr Nic Munro •
Vascular

General Vascular Surgery Mr Robin Windhaber •

Clinic Listings (NHS and Private)
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Referring Private Patients Online
The Ramsay Health Care online Patient Referral system has been designed to allow you to refer private 
patients easily, quickly and securely to your Ramsay hospital of choice.

As well as being quick and easy to complete, using the online system will also help reduce your postage 
costs and speed up the referral process - all in a secure, online environment.

To make a referral, simply visit ramsayhealth.co.uk/patientreferral and complete the short form.

In your browser go to  
www.ramsayhealth.co.uk/

patientreferral. 
Login with Ramsayonline 
and Password: Ramsaygp

Select the Ramsay hospital  
that you wish to send the 

referral to from the 
drop-down list

Attach a copy of the  
referral letter by clicking on  
‘Select’ and adding the file  
or copy and paste it directly  

into the form

Complete the remainder of  
the form noting the  

mandatory fields marked  
with an asterisk

If the consultant is unknown please 
select ‘specialty referral only’

Once you have completed  
the form, press the  

‘Submit’ button to send 
 the referral directly to the  

Ramsay hospital

You will see an immediate  
confirmation that the referral  
has been received (also sent  

by email) and the hospital  
processes the referral

1 2 3

4 5 6

MAKING AN ONLINE REFERRAL
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Diagnostic Services Available at Duchy Hospital

Our Radiology Department is run by a friendly team of experienced, qualified radiographers. 		
Images are reported by a specialist Consultant Radiologist and sent directly to the GP or referring 		
healthcare professional, usually within 48 hours. 

Radiology appointments can only be issued to the patient on receipt of a medical referral from the GP. 

Any self-pay or insured radiology referrals being made to Duchy Hospital must be signed by the 
referring GP along with their GMC number. These referrals can be sent via the online referral portal. 

Radiology Services available at Duchy Hospital 

Diagnostic         Guide Price*

CT (One area) £475.00

U/S - General £276.44

U/S - TA/TV £301.44

MRI (One area) £475.00

X-Ray £169.42

*Guide prices listed above are for Self-Pay Patients.
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The Physiotherapy Department is staffed by professional and experienced clinical Chartered 
Physiotherapists. We work to Physiotherapy Chartered Society Standards supporting best practice 		
and will strive to provide the best in patient care. 

Physiotherapy at Duchy Hospital

Duchy Hospital welcomes insured and self-funding patients for the highest standards of physiotherapy in 
Cornwall. We do not accept direct NHS referrals.

•	 All musculoskeletal conditions

•	 Sports injuries

•	 Back and neck pain,        
including whiplash

•	 Sprains and strains

•	 Chronic pain

•	 Fracture rehabilitation

•	 Rheumatological symptoms 
including painful joints

•	 Post-operative rehabilitation 
for orthopaedic surgery, 
breast and gynaecological 
surgery

•	 Acupuncture

•	 Shockwave therapy

•	 Women’s health (incontinence)

•	 Fast access to diagnostics	  
(e.g X-ray/MRI/Pathology)

•	 No GP referral letter required 
for self-paying patients

Please don’t hesitate to contact our Physiotherapy team on 01872 226 105.   
Any private referrals can be made via the online referral portal.
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As Duchy Hospital is committed to the provision of a first class, high quality experience for all patients, 	
we provide a Private Patient Manager service.

Lucy Moyse is available throughout consultation, treatment and aftercare to offer a personalised service 
to each patient dependent on their needs and wishes. She is able to provide the vital link required 	
between patients and their consultant, facilitating a streamlined treatment pathway.

Lucy will:

•	 Be a point of contact for all private patients.

•	 Manage the private patient journey.

•	 Answer private patient queries within 24 hours Monday to Friday.

•	 Walk patients through the various stages of their private treatment and help with queries or 
concerns regarding referrals, insurance or anything else relating to their hospital stay.

•	 Ensure any special requirements are met before, during or after a patient’s visit.

What our Private Patient Manager offers

Lucy can be contacted directly as follows:

01872 226 147
lucy.moyse@ramsayhealth.co.uk  |  lucy.moyse@nhs.net

Private Patient Manager
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In order to facilitate relationships between Duchy Hospital and the wider healthcare community, we  
have a dedicated GP Liaison Officer working both in and around the Cornwall area. Jordan Wood is 
responsible for building and developing relationships between those referring their patients and the 
hospital providing this treatment. She is able to utilise the expertise of our Consultants to provide  
training and educational events to GPs, Practice Managers, Nurse Practitioners and Physiotherapists 
enabling continued professional development.

Jordan can provide:

•	 Lunch and Learn educational sessions.

•	 Consultant-led training for professionals.

•	 Social events and GP networking opportunities.

•	 Medical secretary workshops.

•	 Online referral system support.

•	 GP referral literature and regular hospital updates.

•	 A direct liaison between referrers, consultants and hospital services.

What our GPL offers

Jordan can be contacted directly as follows:

01872 226 148
jordan.wood@ramsayhealth.co.uk  |  jordan.wood@nhs.net

GP Liaison Officer

Simply send a referral 
letter via our secure 

online system or post. 

In the meantime your patient  
can contact their local Ramsay 
Hospital directly to arrange a  

convenient appointment.

If the patient does not contact 
us we will contact them to 
arrange an appointment 
according to the details 
provided on the referral.

To make a referral, simply visit ramsayhealth.co.uk/health-professionals and complete the short form.
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Reception

01872 226 100

GP Liaison Officer - Jordan Wood

01872 226 148

Private Patient Manager - Lucy Moyse

01872 226 147

NHS Coordinators 

01872 226 115 

Outpatient team

01872 226 131

Inpatient bookings team

01872 226 169

Radiology team

01872 226 106

Physiotherapy team

01872 226 105

Private appointments
(For self-pay and insured appointments)

01872 226 157

Other useful contact numbers
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Notes
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Notes
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How to find us
Duchy Hospital,
Penventinnie Lane,
Truro
TR1 3UP

duchyhospital.co.uk

/DuchyHospital

MK-0163-306-SIT-501  V3.0  Issue Date: May 2022    Review Date: May 2025    Public

Your nearest hospital

Exeter

Gloucester

Truro 

Salisbury

You’ll receive the best possible care from all the hospitals in the Ramsay Health Care 
group. Our hospitals in your area include:

Torquay

South West Cluster

The Cherwell 
Hospital

Banbury

Halesowen

Stourbridge

Stourside
Hospital


