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Our Areas of Expertise

At Mount Stuart Hospital we offer fast access to the highest standards of care, so people know they can 
trust us to help them get better quickly. As the biggest provider of NHS procedures after the NHS you 
can count on first-class treatment.

We offer consultant-led care from some of the most well-qualified and experienced specialists in their 
field of expertise.

About Mount Stuart Hospital

CQC rated Mount Stuart Hospital - GOOD

Bone & 
Joint Pain

Cosmetic  
Surgery

Physiotherapy

Spine &              
Back Pain

Urology Transgender

Gynaecology Diagnostics General Surgery Dermatology

Ear, Nose & 
Throat Conditions

Sports Injury

Ophthalmology Varicose Veins Cardiology Gastroenterology



Special Interest Consultant Private NHS

Breast Surgery

Mr Michael Green •
Cardiology

Dr Guy Gribbin •
Dr Ash Kotecha •
Dr Tom Snow •

Cosmetic & Plastic Surgery

Miss Katerina Anesti •
Mr Nick Cawrse  •
Mr Chris Mills •
Mr David Oliver •
Mr Chris Wallace  •

Skin Lesions Only Mr Lachlan Currie •
Breast Surgery Only Mr Michael Green •
Dermatology

Dr Rosie Davis •
Dr Tony Downs •
Dr Susan Jill Guerrier-Adams •
Dr Sheau Ng •

ENT

Mr Philip Reece •
Mr James Powles •

Gastroenterology

Dr Alan Desmond •
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4

Special Interest Consultant Private NHS

General Surgery

Mr Stuart Andrews • •
Mr Kirk Bowling • •
Mr Nick Kenefick • •
Mr Stephen Mitchell • •
Mr Gandrapu Srinivas   • •

Gynaecology

Mr Julian Barrington •
Mr Jonathan Hindley • •
Miss Morven Leggott • •
Mr Subramanian Narayanan • •
Mr Manpreet Singh • •

Neurology 

Dr Jason Ramtahal •
Ophthalmology

Glaucoma, Cataracts and General 
Ophthalmology & YAG laser Mr Jonathan Goodfellow •
Oculoplastic/Reconstructive Surgery, 
Blepharitis, Dry Eyes and Eyelid Surgery Miss Tahrina Salam •
Cataracts Mr Sivaraman Kumar •
Cataracts Mr Blas Mompean-Morales •
Cataracts Mr Elias Pantelidis •
Cataracts Mr Juan Carlos Ruiz Morande • •
Oral & Maxillofacial Surgery

Mr David Cunliffe •
Miss Lynne Fryer •

Clinic Listings (NHS and Private)
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Special Interest Consultant Private NHS

Orthopaedics

Hip & Knee, Hip Arthroscopy and 
FAI Surgery Mr Mark Ashworth • •
Knee and Knee Ligament Reconstruction Mr David Isaac • •
Hip     Mr Rob Lofthouse • •
Hip & Knee Mr Stephen Blake • •
Hip & Knee    Mr Gordon Higgins • •
Hip & Knee    Mr Ben Holroyd • •
Knee and Knee Ligament Reconstruction Mr Mike Hockings • •
Foot & Ankle Mr Tom Ball •
Foot & Ankle Mr James Davis •
Foot & Ankle Mr Mark Westwood •
Hand & Wrist   Mr Paul Birdsall • •
Hand & Wrist Mr Lachlan Currie • •
Shoulder & Elbow  Mr Archie Hawken • •
Shoulder Mr Raju Ramesh      • •
Pain Management

Dr Andrew Gunatilleke •
Respiratory & General Medicine

Dr Lee Dobson •
Rheumatology

Dr Kirsten Mackay •
Spinal Surgery

Mr Henry Budd • •
Mr Oliver Stokes • •

Clinic Listings (NHS and Private)
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Clinic Listings (NHS and Private)

Special Interest Consultant Private NHS

Transgender Surgery

Mr Chris Mills •
Mr Andrew Yelland •

Urology

Mr Jamie Dunn • •
Mr Magdi Kirollos • •
Mr Seamus MacDermott • •
Mr Rob Mason • •
Mr Slawomir Wozniak •

Vasectomy

Mr Jamie Dunn •
Vascular Surgery

Mr Robert McCarthy •
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As Mount Stuart Hospital is committed to the provision of a first class, high quality experience for all 
patients, we provide a Private Patient Manager service.

Jodie Herbert is available throughout consultation, treatment and aftercare to offer a personalised 	
service to each patient dependent on their needs and wishes. She is able to provide the vital link 	
required between patients and their Consultant facilitating a streamlined treatment pathway.

Jodie will:

•	 Be a point of contact for all private patients.

•	 Manage the private patient journey.

•	 Answer private patient queries within 24 hours Monday to Friday.

•	 Walk patients through the various stages of their private treatment and help with queries or 
concerns regarding referrals, insurance or anything else relating to their hospital stay.

•	 Ensure any special requirements are met before, during or after a patient’s visit.

What our Private Patient Manager offers

Jodie can be contacted directly as follows:

01803 321 633
jodie.herbert@ramsayhealth.co.uk

Private Patient Manager



In order to facilitate relationships between Mount Stuart Hospital and the wider healthcare community, 
we have a dedicated GP Liaison Officer working both in and around the Devon area. Carla Forbes is 
responsible for building and developing relationships between those referring their patients and the 
hospital providing this treatment. She is able to utilise the expertise of our Consultants to provide training 
and educational events to GPs, Practice Managers, Nurse Practitioners and Physiotherapists enabling 
continued professional development.

Carla will provide:

•	 Lunch and Learn educational sessions.

•	 Consultant-led training for professionals.

•	 Social events and GP networking opportunities.

•	 Medical secretary workshops.

•	 Online referral system support.

•	 GP referral literature and regular hospital updates.

•	 A direct liaison between referrers, Consultants and hospital services.

What our GPL offers

Carla can be contacted directly as follows:

07469 921 179
carla.forbes@ramsayhealth.co.uk

GP Liaison Officer
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Reception

01803 313 881 (option 0)

GP Liaison Officer - Carla Forbes

07469 921 179

Private Patient Manager - Jodie Herbert

01803 321 633

Outpatient team

01803 321 677

Physiotherapy team

01803 321 636

Radiology team

01803 321 654

National Enquiry Centre

01803 229 714 (option 1)

Other useful contact numbers



The Physiotherapy Department is staffed by professional and experienced clinical Chartered 
Physiotherapists. They work to Physiotherapy Chartered Society Standards supporting best practice 		
and will strive to provide the best in patient care. 

Physiotherapy at Mount Stuart Hospital

The department contains 3 spacious treatment rooms and a large fully-equipped gym. All physiotherapy 
patients are given a treatment plan which is established on assessment by their physiotherapist. This plan 
is regularly reviewed during the course of physiotherapy treatment. 

We aim to see urgent referrals within 48 hours of referral and non urgent referrals within five 		
working days. Referrals are accepted from GPs and Allied Professionals. Self paying patients may 	
refer themselves for physiotherapy. Discharge reports are sent to the patient and the referrer when 
the patient has completed treatment. Packages of care can be provided for patients with long term 
rehabilitation requirements.

Referrals can sent by our secure portal which can be found at ramsayhealth.co.uk/patientreferral. If you 
have any questions, please call our friendly team on 01803 321 636 (Monday to Friday, 8am - 4.30pm).
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Our service is run by a friendly team of experienced and qualified radiographers. Images are reported 	
by a specialist Consultant Radiologist and sent directly to GP or referring healthcare professional, 	
usually within 48 hours.

Diagnostic Services at Mount Stuart Hospital

Radiology appointments can only be issued to the patient on receipt of a medical referral from the GP. 
The radiology form must be completed for all Private and Self Pay Radiology referrals and sent by our 
secure portal which can be found at ramsayhealth.co.uk/patientreferral

Radiology Services available at Mount Stuart Hospital

Diagnostic         Min Age         

CT 18 yrs +

U/S (non-interventional) 18 yrs +

U/S (interventional) 18 yrs +

MRI 18 yrs +

X-Ray 18 yrs +
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Referring Private Patients Online
The Ramsay Health Care online Patient Referral system has been designed to allow you to refer private 
patients easily, quickly and securely to your Ramsay hospital of choice.

As well as being quick and easy to complete, using the online system will also help reduce your postage 
costs and speed up the referral process - all in a secure, online environment.

To make a referral, simply visit ramsayhealth.co.uk/patientreferral and complete the short form.

In your browser go to  
www.ramsayhealth.co.uk/

patientreferral. 
Login with Ramsayonline 
and Password: Ramsaygp

Select the Ramsay hospital 
that you wish to send the 

referral to from the 
drop-down list

Attach a copy of the  
referral letter by clicking on  
‘Select’ and adding the file  
or copy and paste it directly  

into the form

Complete the remainder 
of the form noting the  

mandatory fields marked  
with an asterisk

If the consultant is unknown please 
select ‘specialty referral only’

Once you have completed 
the form, press the  

‘Submit’ button to send 
 the referral directly to the  

Ramsay hospital

You see an immediate  
confirmation that the referral  
has been received (also sent  

by email) and the hospital  
processes the referral

1 2 3

4 5 6

MAKING AN ONLINE REFERRAL
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*Cancellations or delays in your treatment can occur for clinical reasons; these will be discussed with you as part of your ongoing care pathway.
**Choice of consultant subject to availability. For more information please visit ramsayhealth.co.uk/termsandconditions

Our private patient pledge is 
built around you.

 

For more information, please visit 
ramsayhealth.co.uk/patients/private-patients 
or call 01803 229 714

Choice of 
Consultant**

Appointments  
To Suit You

0%                 
Finance

No Waiting           
Lists

TotalcareNo            
Cancellations*
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Your nearest hospital

Exeter

Gloucester

Truro 

Salisbury

You’ll receive the best possible care from all the hospitals in the Ramsay Health Care 
group. Our hospitals in your area include:

Torquay

South West Cluster

Banbury

Halesowen

Stourbridge

Stourside
Hospital

How to find us

Mount Stuart Hospital

St Vincent’s Road, 

Torquay, 

Devon TQ1 4UP

mountstuarthospital.co.uk
/MountStuartHospital

MK-0163-305-SIT-501 v.2  Issue Date: March 2021  Review Date: March 2024  Public


