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Our Areas of Expertise

At Pinehill Hospital we offer fast access to the highest standards of care, so people know they 
can trust us to help them get better quickly. As the biggest provider of NHS procedures after the 
NHS you can count on first class treatment.

We offer consultant led care from some of the most well-qualified and experienced specialists in 
their field of expertise.

About Pinehill Hospital

CQC rated Pinehill Hospital - GOOD

Breast Specialists Cardiology Cosmetic Surgery Dermatology Diagnostics ENT

Endocrinology Eye Care Gastroenterology General Medical
Conditions

General Surgery Haematology

Men’s Health Neurology & 
Neurophysiology

Oral & Maxillofacial 
Surgery

Orthopaedics Pain Relief Physiotherapy

Rheumatology Urology Vascular



3

Clinic Listings (Private and NHS)
Special Interest Consultant Private NHS

Breast Surgery

Breast disease management (benign lumps,  
breast pain, high risk/family history of breast 
cancer) and plastic surgery/reconstruction for 
breast cancer treatment.

Miss Harleen Deol •

Breast lumps, breast pain, breast cancer, nipple 
discharge, family history of breast cancer, breast 
infection, breast reconstruction, benign breast 
conditions, breast surgery, oncoplastic breast 
surgery and risk reducing surgery. 

Mr Neil Johns •

Cardiology

General cardiology, coronary artery disease, 
intervention (angioplasty/stents), pacemakers, 
heart valve disease, syncope, hypertension, heart 
failure, palpitations and arrhythmia management.

Dr Azad Ghuran •

Angina, angiography, arrhythmia, valvular heart 
disease, syncope, hypertension, heart failure, 
cardiomyopathy, cardiac disease in pregnancy 
and advanced cardiac imaging techniques.

Dr Paul Kirk •

General cardiology including breathlessness, chest 
pain, palpitations, atrial fibrillation, arrhythmias, 
heart failure, valvular heart disease, imaging, 
echocardiography and cardiomyopathy.

Dr Mary Lynch •

Cosmetic & Plastic Surgery

All cosmetic surgery including breast 
augmentation, reduction and lift, abdominoplasty, 
body contouring surgery, otoplasty (including 
Earfold), labiaplasty and non-surgical aesthetics.

Mr Foiz Ahmed •

Breast enlargement, breast reduction, rhinoplasty, 
abdominoplasty, post weight loss surgery, 
hypospadias, mastopexy, moles, lumps & bumps, 
pinnaplasty, tattoo removal and thigh lift.

Mr Miles Dickson •

Breast surgery, dermatological surgery, facial 
rejuvenation surgery, facelifts, eyelid surgery, 
body contouring, liposuction, abdominoplasty, 
surgical oncology, head and neck surgery.

Mr Nick James •
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Special Interest Consultant Private NHS

Cosmetic & Plastic Surgery Cont.

General plastic surgery, skin lesions, hand surgery, 
breast augmentation, breast enlargement, breast 
reduction, mastopexy, abdominoplasty, localised 
liposuction, labiaplasty and facial surgery.

Mr Stephanos Papanastasiou •

Breast surgery - augmentation, reduction, 
mastopexy, reconstruction, and gynaecomastia 
surgery. Facial surgery, body contouring, 
skin cancer excision, rhinoplasty, mole checks 
and lumps/bumps.

Mr Hyder Ridha •

Cosmetic Eye

Oculoplastic cosmetic surgery including 
blepharoplasty for upper and lower eyelids 
and lower eyelid tightening procedures.

Miss Fariha Shafi •
Surgical and non-surgical eyelid, brow 
and oculofacial rejuvenation (blepharoplasty, 
midface and brow work, botox and peels). 
Eyelid tumours and lid malpositions.

Mr George Saleh •

Dermatology

Benign and malignant, general dermatology, 
skin surgery including Mohs surgery. Dr Shiu-Kwan Chan •
Inflammatory dermatology, moles, acne, eczema, 
male genital and penile dermatology and
adult dermatology.

Dr Eugene Ong •

Elderly Medicine

General medicine, geriatrics, cardiovascular 
medicine, giddiness and black outs, respiratory 
diseases and TIAs.

Dr Murugiah Seevaratnam •

Endocrinology 

All aspects of endocrinology including diabetes 
including adolescent/antenatal/Type 1/Type 2/
gestational, thyroid disease, polycystic ovary 
syndrome and osteoporosis.

Dr Felicity Kaplan •

Clinic Listings (Private and NHS)



Special Interest Consultant Private NHS

ENT

Snoring, obstructive sleep apnoea, benign 
head/neck surgery, rhinology, thyroid lumps, 
voice problems, nasal obstruction and salivary 
gland surgery. 

Miss Marie Lyons •

General ENT including tonsil/adenoid disorders, 
head and neck oncology, thyroid surgery, 
facial plastics, snoring, gland surgery, allergies,              
sinus surgery, throat and voice disorders.

Mr George Mochloulis •

Otology, vertigo, snoring, prominent ears/
plastic surgery to the ears and nose and                       
balance disorders.

Mr James Quinn •

Gastroenterology

Crohn’s disease, ulcerative colitis, liver disease, 
coeliac disease, genetics of gastroentestinal 
disease/cancer and GI bleeding. Colonoscopies 
and endomucosal resection of large colonic polyps.

Dr Martyn Carter •

Diagnostic and therapeutic endoscopy including 
gastroscopy, colonoscopy & polypectomy, acid 
reflux, dyspepsia, peptic ulcer, dysphagia, upper 
GI cancer, coeliac disease, diarrhea, inflammatory 
bowel disease (Crohn’s disease, ulcerative colitis), 
rectal bleeding, constipation, irritable bowel 
syndrome, weight loss, abnormal liver function 
tests and pancreatic disorders.

Dr Rishi Chandel •

Gastro-oesophageal reflux disease, gastric and 
duodenal ulcers, IBS, anaemia, ulcerative colitis, 
Crohn’s disease, rectal bleeding, GI cancers and  
colonic polyps.

Dr Sachin Gupta •

General gastroenterology, inflammatory bowel 
disease, IBS, constipation, abdominal pain, 
diagnostic and therapeutic endoscopy, cancer risk 
advice and upper/lower GI motility disorders.

Dr Nasser Q Khan •

Investigation and treatment of medical diseases 
affecting the gullet, stomach and small bowel 
including dysphagia, dyspepsia, Barrett’s 
oesophagus, and gastro-oesophageal reflux 
disease (GORD).

Dr Robert Mead •

Investigation and treatment of liver diseases, 
gallstones, biliary disease, liver cancer, and                 
pancreatic cancer.

Dr David Rowlands •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

General Practitioner

General practice for adults, women’s health, 
geriatrics, headache and migraine, musculoskeletal 
conditions and respiratory conditions.

Dr Nitil Kedia •

General & Laparoscopic Surgery

Laparoscopic and open gastrointestinal surgery, 
diagnostic laparoscopy including retro-peritoneal 
biopsies and division of adhesions, laparoscopic 
and open cholecystectomy and hernias.

Mr Eriberto Farinella • •

General and vascular surgery, varicose veins 
including laser varicose vein treatment, leg ulcers, 
sclerotherapy, spider veins, aortic aneurysm, 
carotid endarterectomy, fistula, bypass surgery, 
peripheral vessel disease and herina repair.

Mr Mike Guest •

Upper GI laparoscopic surgery and upper 
endoscopy. Hepatobiliary surgery and 
gastrointestinal tract surgery. Hernias and 
laparoscopic hernias, cholecystectomies, 
haemorrhoids, and fissures/fistulas.

Mr Sanjay Gupta • •

Colorectal surgery, hernia, cholecystectomy, 
colonoscopy, flexible sigmoidoscopy, colorectal 
resection, proctology, colorectal cancer, IBD and 
diverticular disease.

Mr Vivek Gupta • •

Gastrointestinal tract surgery, gallstone surgery 
including laparoscopic cholecystectomy, inguinal, 
umbilical and incisional hernias.

Mr Tom Holme • •
Fissures/fistulas, groin surgery, coloproctology, 
haemorrhoids, gastrointestinal tract surgery, 
colorectal (bowel) cancer, lower GI endoscopy, 
colitis, Crohn’s disease and dyspepsia.

Mr Geraint Lloyd • •

General, laparoscopic and colorectal surgery 
including lower GI endoscopy, fissures/fistulas, 
haemorrhoids, colorectal (bowel) cancer and 
coloproctology.

Mr Nicholas Reay-Jones •

Vascular surgery, carotid endarterectomy, 
aneurysm repair of all peripheral arteries, various 
bypass operations, varicose veins including laser 
varicose vein treatment, recurrent veins, venous 
ulcers and hernia repair.

Prof Sadasivam Selvakumar • •

Endoscopy, gastroscopy, colonoscopy,                  
hernia repair, laparoscopic surgery and        
colorectal surgery.

Mr Shanmugam Vivekanandan • •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

Gynaecology

General gynaecology including treatment of 
menstrual disorders, ovarian cysts, pelvic pain, 
endometriosis, utero-vaginal prolapse, vulval 
disorders and menopause. 

Miss Ghadah Ahsan •

Menopause, endometriosis, recurrent miscarriage, 
prolapse and incontinence, high risk pregnancy, 
subfertility, polycystic ovarian syndrome and 
menorrhagia.

Mr Rami Atalla       •

General gynaecology, ultrasound, nuchal 
screening, urogynaecology, vaginal surgery,   
pelvic floor surgery, HRT, menstrual disorders, 
polycystic ovary syndrome and prolapse surgery.

Mr Ezzat Hemaya •

Minimally invasive surgery, complex endometriosis, 
chronic pelvic pain, heavy periods, painful periods, 
fibroids, dyspareunia, contraception, menopause  
and HRT, general gynaecology.

Mr Chou Phay Lim •

Benign gynaecological conditions, menstrual 
disorders, fibroids, uterine polyps, subfertility, 
uterovaginal prolapse and chronic pelvic pain.

Miss Radhika Padmagirison •
General gynaecology including menstrual 
disorders, pelvic pain, prolapse and fibroids. 
Treatment includes outpatient hysteroscopic 
procedures, vaginal and laparoscopic surgery.

Mr Robert Sattin •

Haematology

General haematology, myeloid disorders -  
myeloproliferative disorders, myelodysplasia  
and chronic lymphocytic leukaemia (CLL).

Dr Mehedi Hasan •

Neurology

General neurology, headache and pain, 
blackouts and seizures, dizziness and balance, 
MS and neuro-immunology, peripheral nerve & 
neuromuscular disease and Parkinson’s disease. 

Dr Anupam Bhattacharjee •

Parkinson’s disease, movement disorders, 
headache, balance disorders, vertigo  
and dizziness. 

Dr Paul Watts •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

Neurophysiology

Peripheral nerve & muscle diseases/injuries, and 
single fibre. EMG and nerve conduction studies for 
carpal tunnel syndrome, ulnar neuropathy, brachial 
neuritis and diabetic neuropathy.

Dr Gorande Kanabar •

Ophthalmology

General ophthalmology. Specialist care of patients 
with cataracts and glaucoma. Cataract surgery 
with premium multifocal, toric and monofocal 
intraocular lenses. Medical, LASER and surgical 
glaucoma treatment.

Mr James Bacon • •

Cataract surgery (phacoemulsification with 
monofocal, multifocal and toric lens implants), 
strabismus, general ophthalmology problems, 
eyelid problems and glaucoma. 

Miss Faye Barampouti • •

Cataract Surgery with toric & multifocal intraocular 
lenses, intravitreal injections, retinal laser, 
glaucoma and general ophthalmology.

Mr Samir Mahmood • •
Surgical and non-surgical eyelid, brow and 
oculofacial rejuvenation (blepharoplasty, midface 
and brow work, botox and peels), eyelid tumours 
and lid malpositions.

Mr George Saleh •

Cataract surgery, reduced vision, cysts, eyelid 
lumps and bumps, chalazia, periocular skin cancer, 
ingrowing eyelashes, eyelid twitching, eyelid 
reconstruction, drooping lids and eyebrows.

Miss Fariha Shafi • •

Cataract, glaucoma, ocular hypertension, 
capsular thickening after cataract surgery,                            
eyelid lumps and cysts, blepharitis, dry                          
eyes and the removal of eyelid cysts.

Miss Humma Shahid • •

Cataract surgery, vitrectomy surgery, retinal 
detachment, macular holes and epiretinal 
membranes. Diabetic retinopathy and surgical 
management of diabetic eye disease. 

Mr Anil Singh •

Small incision phacoemulsification refractive 
cataract surgery and medical retinal disease 
including diabetic retinopathy, age related macular 
degeneration and retinal vein occlusions.

Mr Michael Toma • •

Clinic Listings (Private and NHS)



Special Interest Consultant Private NHS

Oral & Maxillofacial Surgery

Head and neck surgery, facial plastic 
reconstruction, salivary gland disease/
sialendoscopy. 

Mr Konstantinos Karavidas •
Salivary gland disease, oral cancer, jaw surgery for 
facial deformity, jaw implants - osseointegrated 
implants, pre-implant surgery, surgical 
dermatology and head and neck surgery.

Mr Michael Simpson •

Orthopaedics - Hip 

Hip and knee surgery.  Arthroscopic knee surgery 
and joint replacement. Mr Tajesh Bagga • •
Hip and knee arthritis and sports injuries. Hip 
replacements, computerised knee replacements, 
partial knee replacements, hip arthroscopy, knee 
arthroscopy, redo hip and knee replacements. 

Mr Sachin Daivajna • •

Hip replacement with CT based 3D planning, 
revision hip replacement, total and partial knee 
replacement & arthroscopic knee surgery.

Mr Philip Kerr • •
Hip and knee problems. Joint replacement and 
sports injury surgery including hip and knee 
arthroscopy and ACL reconstruction.

Mr Nick de Roeck • •
Adult and young adult hip arthritis,  
hip replacement and revision hip replacement 
surgery, trochanteric bursitis, knee arthritis,  
knee replacement surgery, key hole knee  
surgery (arthroscopy) and traumatic injuries.

Mr Stephen Tai • •

Orthopaedics - Knee

Arthroscopic knee surgery and joint replacement. 
Hip and knee surgery. Mr Tajesh Bagga • •
Specialist in knee surgery. Sports injuries of the 
knee, knee arthroscopy, orthopaedics  
and trauma.

Mr Minhal Chatoo •
Hip and knee arthritis and sports injuries. Hip 
replacements, computerised knee replacements, 
partial knee replacements, hip arthroscopy, knee 
arthroscopy, redo hip and knee replacements. 

Mr Sachin Daivajna • •

Hip replacement with CT based 3D planning, 
revision hip replacement, total and partial knee 
replacement & arthroscopic knee surgery.

Mr Philip Kerr • •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

Orthopaedics - Knee Cont.

Hip and knee problems. Joint replacement and 
sports injury surgery including hip and knee 
arthroscopy and ACL reconstruction.

Mr Nick de Roeck • •
Adult and young adult hip arthritis, hip 
replacement and revision hip replacement 
surgery, trochanteric bursitis, knee arthritis,                         
knee replacement surgery, key hole knee surgery 
(arthroscopy) and traumatic injuries.

Mr Stephen Tai • •

Knee osteotomy surgery, arthroscopy, cartilage 
surgery, knee ligament reconstruction surgery, 
patella instability, sports injury, knee osteoarthritis 
and arthroplasty surgery and trauma.

Mr Raj Thakrar •

Orthopaedics - Spine

All conditions related to spinal disorders including 
spinal tumours. General spine surgery. Low back 
pain, neck pain and chronic pain.

Mr Amit Amit • •
Spinal surgery including the whole range of 
modern minimally invasive techniques including 
endoscopic spinal surgery, microdiscectomy, 
total disc replacement, minimally invasive fusion 
surgery, kyphoplasty and vertebroplasty.

Mr Dimpu Bhagawati •

Comprehensive conservative and operative 
management of a whole range of spinal conditions. 
Back pain, nerve pain, sciatica, slipped disc and 
spinal stenosis.

Mr Sajjad Mushtaq • •

Lumbar and cervical spine, stenosis and prolapses. 
Management: microdiscectomy, decompressions, 
motion preservation, minimally invasive fusion and 
injections. Dynamic MRI research.

Mr Nana Osei •

Spinal surgery including degenerative conditions, 
spinal instability, back and neck pain, spinal nerve 
entrapment, sciatica and also spinal infections, 
tumours and deformities.

Mr Tamer Sherief • •

Orthopaedics - Foot & Ankle

Surgical management of foot and ankle 
conditions including arthroscopic/minimally 
invasive surgery, bunion surgery, ankle arthritis, 
foot and ankle fractures and deformity correction.

Mr Karan Johal • •

Clinic Listings (Private and NHS)



Special Interest Consultant Private NHS

Orthopaedics - Foot & Ankle (Cont.)

All foot and ankle conditions: bunion surgery, 
lesser to corrective surgery, keyhole and 
minimally invasive surgery, foot and ankle 
arthritis, sports injuries - sprains, tendon, 
ligament injuries, Morton’s neuroma, achilles 
disorders and foot and ankle trauma surgery.

Mr Simon Mordecai • •

Trauma and orthopaedic surgery with specialist 
interest in all foot and ankle conditions including 
sports injuries, keyhole (arthroscopic) surgery, 
ankle ligament reconstruction, bunion and 
Morton’s neuroma surgery. 

Mr Rupinderbir Singh Deol •

Orthopaedics - Shoulder & Elbow

All adult shoulder and elbow conditions including 
arthroscopic reconstructive surgery, shoulder 
trauma, tennis elbow and tendon problems.

Mr Amitabh Dwyer • •
All adult shoulder and elbow conditions including 
rotator cuff tears, shoulder impingement, keyhole 
arthroscopic surgery, joint replacement, sports 
injuries, arthritis and tendon problems.

Mr Adam Rumian •

All common sporting injuries of the upper limbs. 
Arthroscopic shoulder surgery, elbow surgery, 
wrist and hand surgery.

Mr Rajeev Sharma • •
Arthroscopic reconstructive surgery, shoulder 
& elbow joint replacement, revision shoulder 
arthroplasty, shoulder trauma, tennis elbow  
and arthritis.

Mr Harpal Uppal •

All adult shoulder conditions including instability, 
rotator cuff tear, calcific tendonitis, subacromial 
bursitis, arthritis, pectoralis major rupture & 
trauma.

Mr Clarence Yeoh • •

Orthopaedics - Hand & Wrist

Adult hand surgery. Mr Stephanos Papanastasiou •
Arthritis, carpal instability, fractures/non-union, 
nerve compression, tendon disorders and 
Dupuytren’s contracture.

Mr Gavin Schaller • •
Surgery of carpal tunnel, trigger finger, 
Dupuytren’s contracture, ulnar nerve release/
anterior transposition, Tennis & Golfer’s elbow  
and trapeziectomy. 

Mr Khalil Shah •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

Orthopaedics - Hand & Wrist (Cont.)

All common sporting injuries of the upper limbs. 
Arthroscopic shoulder surgery, elbow surgery, 
wrist and hand surgery.

Mr Rajeev Sharma • •

Pain Management

Musculoskeletal pain including low back  
pain, sciatica, neck pain and shoulder  
pain, neuropathic pain conditions, chronic 
widespread pain, pelvic pain.

Dr Anup Bagade •

Low back pain and sciatica, complex spinal pain, 
post spinal surgery pain, chronic genital/scrotal 
pain, neuromodulation techniques and advanced 
radiofrequency procedures, neuropathic pain.

Dr Johann Emmanuel • •

Back, neck and spinal pain, headaches, post-
operative pain, sciatica, sports injuries, migraines 
and facial pain.

Dr Nofil Mulla • •
Management of acute and chronic pain. Special 
interest in neck pain, low back pain, complex 
regional pain syndrome and neuropathic pain.

Dr Thomas Samuel • •

Respiratory Medicine

Respiratory, sleep and ventilatory disorders  
and sleep apnoea. Dr Indranil Chakravorty •
All aspects of respiratory medicine including 
cough, interstitial lung disease, obstructive sleep 
apnoea, lung cancer and respiratory infection 
including tuberculosis and bronchiectasis.

Dr Timothy Chapman •

Lung cancer, fitness for surgery, lung function 
testing, oxygen assessment, asthma, COPD, 
interstitial lung disease, cough, thoracoscopy  
and cardiopulmonary testing.

Prof Thida Win •

Rheumatology

Chronic fatigue syndrome, fibromyalgia, lupus, 
rheumatoid arthritis, Sjögren’s syndrome, back 
pain, inflammatory joint disorders, osteoporosis, 
arthritis and plantar fasciitis.

Dr Spencer Ellis •

Rheumatoid arthritis and other inflammatory joint 
disease, tennis and golfer’s elbow, carpal tunnel 
and connective tissue diseases which include 
systemic lupus erythematosus and vasculitis.

Dr Bhathiya Wijeyekoon •

Clinic Listings (Private and NHS)
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Special Interest Consultant Private NHS

Urology

Bladder symptoms, scrotal & penile conditions, 
stones, PSA including transperineal prostate 
biopsy. Female urology: incontinence, UTI, 
overactive/painful bladder, TVT problems. 

Miss Charlotte Foley •

Cancer diagnostics, non muscle invasive bladder 
cancer, enlarged prostate and Aquablation therapy, 
male and female urinary symptoms.

Miss Christine Gan • •
General urology, benign prostatic disease and 
Aquablation therapy, bladder, testicular and 
prostate cancer,  laparoscopy, urinary stone 
disease, lasers in urology, urinary tract infections, 
reversal of vasectomy.

Mr Tim Lane • •

Prostate cancer, bladder cancer and urological 
malignancies, prostate enlargement and 
Aquablation therapy,  erectile dysfunction, 
vasectomy reversal, Blue Light Cystoscopy, 
Robotic Prostate and bladder cancer surgery, 
blood in urine and infertility.

Professor Nikhil Vasdev • •

Clinic Listings (Private and NHS)
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  Service Name Speciality Clinic Type

Direct Access Flexible Sigmoidoscopy/
Colonoscopy NHS Procedure  
(Straight to Scope)

Diagnostic Endoscopy Flexible Sigmoidoscopy, Colonoscopy.

Direct Access Gastroscopy NHS 
Procedure (Straight to Scope) Diagnostic Endoscopy Gastroscopy.

RAS Direct Access Flexible 
Sigmoidoscopy/Colonoscopy NHS 
Procedure (Straight to Scope)

Diagnostic Endoscopy Flexible Sigmoidoscopy, Colonoscopy.

RAS Direct Access Gastroscopy NHS 
Procedure (Straight to Scope) Diagnostic Endoscopy Gastroscopy.

Hernia Repair Clinic Surgery - Not  
Otherwise Specified Hernia.

Anal Procedures Clinic GI & Liver  
(Medicine & Surgery)

Colorectal, Lower GI  
(medical excluding IBD).

Cholecystectomy / Gallbladder /  
Gallstones Clinic

GI & Liver  
(Medicine & Surgery)

Hepatology, Gallstones, Upper GI  
and Dyspepsia.

Colorectal Clinic GI & Liver  
(Medicine & Surgery) Lower GI, Colorectal, Endoscopy.

Haemorrhoids Clinic GI & Liver  
(Medicine & Surgery) Colorectal Surgery.

Rectal Bleeding Clinic GI & Liver  
(Medicine & Surgery)

Colorectal Surgery Lower GI  
(medical excluding IBD), Endoscopy.

Cataract Clinic Ophthalmology Cataract.

Carpal Tunnel Syndrome Clinic Orthopaedics Hand & Wrist.

Foot Only Clinic (excluding Ankles) Orthopaedics Foot & Ankle.

Hand Only Clinic (excluding Wrists) Orthopaedics Hand & Wrist.

Hip & Knee Clinic Orthopaedics Hip, Knee, Sports Trauma.

Hip Only Clinic Orthopaedics Hip, Sports Trauma.

Knee Arthroscopy Clinic Orthopaedics Fracture - Non Emergency, Knee, 
Sports Trauma.

Knee Only Clinic Orthopaedics Knee, Sports Trauma.

Pinehill Hospital  
NHS e-RS Services 2024
Pinehill Hospital continues to offer a wide range of e-RS / NHS services with reduced waiting times  
compared to our local providers. For a comprehensive list of e-RS / NHS Services at Pinehill Hospital, 
please see below:
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We will treat all patients in a safe and appropriate environment depending upon age and any 
existing medical conditions. 

We are not contracted to treat:

•	Patients with a BMI of 40 and above

We are not regulated to:

•	Treat patients under the age of 18 years

•	Conduct bariatric surgery

Other Information

•	Our services are delivered at the National NHS tariff with no additional costs to patients  
or ICBs 

•	Fully JAC accredited Hospital 

•	Aseptic Non-Touch Technique Silver Accreditation

•	CQC rated ‘Good’

•	Free hospital parking

•	Care from one Consultant throughout from first appointment to discharge

•	Clean, comfortable and quiet surroundings

•	Short waiting times

Contact Information

NHS Coordinators: 01462 427 218 | ukpine-nhsadminteam@ramsayhealth.co.uk  
NHS Team Lead: Edwina Patch - edwina.patch@ramsayhealth.co.uk

If you would like more copies or further information please contact your Business Relations 
Manager: jackie.rush-collins@ramsayhealth.co.uk | 07469 196 776  

In order to ensure patient safety, every referral will be risk assessed against the following 
criteria: Age, BMI, Smoking Status, comorbidities and current medical condition. 

pinehillhospital.co.uk

Pinehill Hospital  
NHS e-RS Services 2024
  Service Name Speciality Clinic Type

Shoulder Clinic (excluding Elbows) Orthopaedics Shoulder, Elbow, Sports Trauma.

Spinal Surgery Clinic Orthopaedics Spine - Back Pain (Not scoliosis/
deform).

Back Pain Management Clinic Pain Management Pain Management.

Neck Pain Management Clinic Pain Management Pain Management.

Aquablation Therapy Clinic Urology Prostate.
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We are very proud to be offering Aquablation Therapy on the NHS and privately at Pinehill Hospital; this is 
an advanced, minimally invasive treatment for BPH (benign prostate hyperplasia/enlarged prostate) that uses 
imaging, robotics, and a heat-free waterjet to provide long-lasting relief with low rates of complications.

Aquablation Therapy at Pinehill Hospital

Aquablation pricing

New patient initial consultation price - £220 (not included in procedure package).

Procedure package price - £10,383 (includes surgery and one post-operative consultation).

If further tests are required, separate charges will be applied. You will be advised of these during your 
initial consultation. Routine pre-operative tests are included.

How do I book?

This treatment is available for all patients with a benign enlarged prostate. If you are paying for yourself, 
just call the number below to make an appointment. If you are using your private medical insurance, 
please call your insurance company to obtain an authorisation number.

Private Patient Appointments Team: 01462 427 227

16
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Our service is run by a friendly team of experienced, qualified radiographers. Images are reported by a 
specialist Consultant Radiologist and sent directly to a GP or referring healthcare professional, usually 
within 48 hours.

Diagnostic Services Available at Pinehill Hospital

Radiology appointments can only be issued to the patient on receipt of a medical referral from the GP. 	
The radiology form must be completed for all Private and Self Pay Radiology referrals and sent by secure 
email to rhc.pinehillradiology@nhs.net

Radiology Services available at Pinehill Hospital

Diagnostic         Min Age         

CT (Consultant referral only) 18yrs +

U/S (non-interventional) 18yrs +

U/S (interventional) 18yrs +

Mammography (Consultant referral only) 40yrs +

MRI 18yrs +

X-Ray 18yrs +

*services listed above are for Private and Self Pay Patients.

17
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The Physiotherapy Department welcomes insured and self-funding patients for the highest standards 
of physiotherapy in Hitchin and Hertfordshire. Pinehill Hospital provides both inpatient and outpatient 
private physiotherapy care to patients, which combines a full assessment with education and self-help 
programmes to achieve a quick recovery. Pinehill Physiotherapy Department have also set up a secure 
NHS email address to make GP referrals easier: rhc.physiotherapy.pinehill@nhs.net. You can also refer 
using the Private Online Referral Portal.

Physiotherapy at Pinehill Hospital

Our highly qualified and experienced chartered Physiotherapists offer a wide range of specialist 
treatments, including:

• 	 Back and neck pain
• 	 Sports injuries
• 	 Sprains and strains
• 	 Post-operative rehabilitation
• 	 Tennis elbow
• 	 Frozen shoulder
• 	 Hand and wrist injuries
• 	 Neurological problems 

• 	 Women’s health
• 	 Breast care
• 	 Painful joint conditions, 	

such as arthritis
• 	 Chronic fatigue syndrome  

and fibromyalgia

• 	 Shockwave Therapy for 
treatment of tendon based 
issues, Plantar Fasciitis and 
Tennis elbow

• 	 Specialist women’s health 
physiotherapy including 
continence, prolapse, 
pelvic girdle pain and post 
pregnancy issues including 
return to exercise 

Pinehill Hospital’s physiotherapy department accepts referrals from GPs and consultants, as well as 
self-referrals. In the case of a self-referral, physiotherapists report any findings back to GPs at the 
end of treatment. To find out more information or to book an appointment, contact our Physiotherapy 
department on:
01462 427 215

18
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The Private GP service at Pinehill Hospital is run by a highly experienced local GP, Dr Nitil Kedia.

Pinehill Hospital offers fast and flexible private GP appointments. Dr Kedia can offer rapid access for 
secondary referrals to specialist consultants as well as diagnostic investigations at Pinehill Hospital.

Clinics with Dr Kedia are available Wednesday 10.00 - 13.00pm and Friday from 14.00 - 16.00 hrs and 
alternate Saturdays from 9.00 - 12.00pm.

Private GP Services at Pinehill Hospital

Services offered:  

•	 Treatment of acute illnesses

•	 Ongoing medical care, e.g. blood pressure, 
asthma, diabetes

•	 Lifestyle advice

•	 Women’s health issues

•	 Men’s health issues

•	 Private prescriptions

•	 Easy access to specialist consultants

•	 Radiology, MRI and physiotherapy services  
all on site

•	 Pharmacy

Costs: 

A 25-minute face-to-face consultation with Dr Kedia - £99 

For more information about the Private GP service at Pinehill Hospital call 01462 427 227 or email our 
Private Patient Manager: simone.barnard@ramsayhealth.co.uk 

About Dr Kedia: During his GP training, Dr Nitil Kedia more specifically concentrated on elderly care, 
psychiatry, children, and emergency medicine. In 2003 he entered the Royal College of General 
Practitioners and also was awarded a Diploma in Obstetrics and Gynaecology.

Dr Kedia works in partnership with his patients to guide them through difficult decision making processes 
by providing them with up to date information whilst respecting their wishes. Dr Nitil Kedia is a Member of 
the Royal College of General Practitioners.
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This Clinic has been developed to help ease the anxiety of breast symptoms, such as the discovery of a 
breast lump. You will see one of our highly experienced and skilled Consultant Breast Surgeons; Mr Neil 
Johns or Miss Harleen Deol.

Rapid Diagnosis Breast Clinic at Pinehill Hospital

Quick Appointments

The Rapid Diagnosis Breast Clinic is held on Mondays and Thursdays.

Quality Care

A dedicated team of specialists is on standby in the Breast Clinic to care for your specific needs when you 
are worried about breast problems.

The professional team includes:

•	 A Consultant Breast Surgeon
•	 Mammography Specialist Radiographer 
•	 A Consultant Radiologist 
•	 Breast Care Nurse 

Rapid Results

In most cases you will return the same day to see your Consultant as the result will be available on the 
day, but occasionally further tests are needed to give a conclusive result. If this should happen you will be 
given a date for your follow up appointment prior to leaving the clinic. 

Costs

The cost of the full breast examination will vary depending on the tests required to obtain a definitive 
result.

Package Price - £595 - Includes one diagnostic test (either mammogram or ultrasound of breast) and 
same day follow-up consultation. Further Consultant Surgeon follow-ups from £150 appointment fee (not 
included in package). If further tests are required, separate charges will apply. 

How do I book?

This clinic is available to anyone with breast symptoms. If you are paying for yourself, just call the number 
below to make an appointment. If you are using your private medical insurance, please call your insurance 
company to get an authorisation number.

Private Patients Appointment Team: 01462 427 221

20



21

The Ramsay Health Care online portal has been designed to enable you to refer private patients easily, 
quickly and securely to their Ramsay hospital of choice. 

To make a private referral, visit ramsayhealth.co.uk/patientreferral and complete  
the short form.

Pinehill Hospital is able to receive self-funding, medically insured and NHS referrals. To refer an NHS 
patient, please use the e-Referral Service (e-RS). 

Should you have any queries, please contact your dedicated Business Relations Manager or Private 
Patient Manager who will be happy to help: 

Jackie Rush-Collins - 07469 196 776 | jackie.rush-collins@ramsayhealth.co.uk  
- Business Relations Manager

Simone Barnard and her team - 01462 427 227 | simone.barnard@ramsayhealth.co.uk  
- Private Patient Manager

Referring Patients to Pinehill Hospital

Simply send a referral 
letter via our secure 

online system. 

In the meantime your patient  
can contact their local Ramsay 
Hospital directly to arrange a  

convenient appointment.

If your patient does not 
contact us, we will contact 

them to arrange an 
appointment using the details 

provided on the referral. 



22

As Pinehill Hospital is committed to the provision of a first class, high quality experience for all  
patients, we provide a Private Patient Team.

Our Private Patient Manager, Simone Barnard, and her team are available throughout consultation, 
treatment and aftercare to offer a personalised service to each patient dependent on their needs 
and wishes. They are able to provide the vital link required between patients and their Consultant 
facilitating a streamlined treatment pathway.

The team will:

•	 Be a point of contact for all private patients.

•	 Manage the private patient journey.

•	 Answer private patient queries within 24 hours Monday to Friday.

•	 Walk patients through the various stages of their private treatment and help with queries 
or concerns regarding referrals, insurance or anything else relating to their hospital stay.

•	 Ensure any special requirements are met before, during or after a patient’s visit.

What our Private Patient Team offers

Simone and her team can be contacted directly as follows:

01462 427 227
simone.barnard@ramsayhealth.co.uk

alison.buckley@ramsayhealth.co.uk 

heather.pickett@ramsayhealth.co.uk

Private Patient Team
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In order to facilitate relationships between Pinehill Hospital and the wider healthcare community, 
we have a dedicated Business Relations Manager working both in and around the Pinehill Hospital 
primary care catchment area. Jackie Rush-Collins is responsible for building and developing 
relationships between those referring their patients and the hospital providing this treatment.  
She is able to utilise the expertise of our Consultants to provide training and educational events  
for our primary care community enabling continued professional development.

Jackie will provide:

•	 Virtual/hybrid and face-to-face educational sessions.

•	 Consultant-led training for professionals. 

•	 Face-to-face Basic Life Support Training for clinical and non-clinical GP surgery staff.

•	 Social events and GP networking opportunities.

•	 Medical secretary workshops.

•	 Online referral system support.

•	 GP referral literature and regular hospital updates.

•	 A direct liaison between referrers, Consultants and hospital services.

What our BRM offers

Business Relations Manager

Jackie can be contacted directly as follows:

07469 196 776
jackie.rush-collins@ramsayhealth.co.uk

Simply send a referral 
letter via our secure 

online system or post. 

In the meantime your patient  
can contact their local Ramsay 
Hospital directly to arrange a  

convenient appointment.

If the patient does not contact 
us we will contact them to 
arrange an appointment 
according to the details 
provided on the referral.

To make a referral, simply visit ramsayhealth.co.uk/health-professionals and complete the short form.
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Reception

01462 422 822

Business Relations Manager - Jackie Rush-Collins

07469 196 776

Private Patient Team - Simone Barnard,  Alison Buckley & Heather Pickett

01462 427 227

Private Patient Enquiries 

01462 410 002

Outpatient Appointments

01462 427 221

Outpatient Nurses Station

01462 422 822 ext.567

Physiotherapy team

01462 427 215

NHS Coordinators

01462 427 218

Radiology

01462 427 203

National Enquiry Centre

01245 200 018

Other useful contact numbers

Secure email addresses 
NHS office - ukpine-nhsadminteam@ramsayhealth.co.uk 
Radiology/Imaging - rhc.pinehillradiology@nhs.net  
Physiotherapy - rhc.physiotherapy.pinehill@nhs.net
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Pinehill Hospital

Benslow Lane, Hitchin, 

Hertfordshire 

SG4 9QZ

How to find us

pinehillhospital.co.uk

/PinehillHospital

MK-0163-308-SIT-502 V4.0    Issue Date: September 2023   Review Date: September 2026    Public

Your nearest hospital

Colchester

East Cluster
You’ll receive the best possible care from all the hospitals in the Ramsay Health Care 
group. Our hospitals in your area include:

Sawbridgeworth

Hitchin

Chelmsford

Milton Keynes

Peterborough

Boston


