
Rivers Hospital   
NHS e-RS Services 2024

PLEASE NOTE ALL REFERRALS ARE TRIAGED ON AN INDIVIDUAL BASIS  
* Indicates services NOT requiring General Anesthetic. Urgent Referrals Accepted - excluding 2ww cancer referrals.

  Service Name Speciality Clinic Type

Cataract* Ophthalmology Cataract
Carpal Tunnel Syndrome &      
Trigger Finger Orthopaedics Hand & Wrist

Colorectal Surgery GI & Liver  
(Medicine & Surgery) Lower GI & Colorectal

ENT  
(Excl Audiology) Ear Nose & Throat

Balance / Dizziness, Ear, Neck Lump / Thyroid,  
Nose / Sinus, Salivary Gland, Throat  
(Inc Not Otherwise Specified)

Foot & Ankle Orthopaedics Foot & Ankle

Forefoot & Bunion Orthopaedics Foot & Ankle

Gallstone & Gallbladder GI & Liver  
(Medicine & Surgery) Gallstones / Upper GI incl Dyspepsia

Gastroenterology* GI & Liver  
(Medicine & Surgery) Upper / Lower GI

Gastroenterology Lower* GI & Liver  
(Medicine & Surgery) Lower GI

Gastroenterology Upper* GI & Liver  
(Medicine & Surgery) Upper GI

Gynaecology Gynaecology

Menstrual Disorders, Pelvic Pain, Perineal repair,  
Post Menopausal Bleeding, Urogynaecology / 
Prolapse, Vulval and Perineal Lesions (Inc. Not 
Otherwise Specified)

Hernia Repair  Hernia / Surgery - Not 
Otherwise Specified Hernia

Hip Clinic Young Adult Orthopaedics Hip

Hip & Knee Arthroscopy  Orthopaedics Hip & Knee

Hip & Knee  Orthopaedics Hip & Knee

Knee Only Orthopaedics Knee

Pain Management* Pain Management Pain Management

Spine & Neck  Orthopaedics Spine & Neck Surgery (Not Scoliosis / Deform)

Urology Urology
Haematuria (NOT 2WW), Erectile Dysfunction /
Andrology, (In) Continence, Prostate, Vasectomy, 
Urinary Calculus (Inc. Not Otherwise Specified)

Urology Prostate Urology Prostate

YAG Laser* Ophthalmology Laser (YAG)



Acceptance Criteria for NHS Referrals     
at Ramsay Health Care UK

Under the Standard Acute Contract that Ramsay Health Care UK hold with the NHS, our acceptance 
criteria for accepting NHS patients has been updated.

The only exclusions are:

• Patients under the age of 18 years of age.

• Patients with BMI > 43.9

• A patient with an incapacitating disease that is a constant threat to life.

• On the Mental Health Register with acute mental health condition.

Please include NHS numbers and confirm all demographic details of the patient including full name, 
address and daytime telephone numbers including any mobile. Please ensure you include or send 
any relevant X-Rays, scans, test results, BMI, current medication, past medical history and any known 
drug allergies.

Standard Acceptance Criteria

Our services are delivered at NHS tariff with no additional costs to patients or CCGs. 

Free Hospital Parking.

NHS Coordinators: 01279 602 672
E-mail: riversnhscoordinators@ramsayhealth.co.uk

Find us on e-Referral Service, by searching for the service required.


