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CONTEXT HEALTH – RAMSAY HEALTH CARE UK AUTHORISED USERS 
TERMS OF USE & PRIVACY STATEMENT 

 
TERMS OF USE 

The use of ‘We’, ‘Us’ or ‘Our’ refers to Ramsay Health Care UK Operations Limited (‘Ramsay’), and 
any group in the entity as applicable. 

The use of ‘You’ or ‘Your’ refers to any person who has been invited to use the electronic Multi-
Disciplinary Team (eMDT) system, provided by Context MDM Limited (‘Context Health’). 

 1. By Using Context Health You Accept these Terms 

a. These Terms of Use are legally binding and apply to your access to and use of Context 
Health. 

b. By using Context Health you confirm that you accept these Terms of Use and that you agree 
to comply with them.  

c. We recommend you print a copy of these Terms of Use for future reference.  

2. Other terms that may apply to you: 

a.  This Ramsay Health Care UK Privacy Statement 

b. Ramsay Facility Rules 

3. In these Terms of Use: 

a. The CONTEXT Meeting Platform means the web-based management software and associated 
infrastructure provided by Context Health designed to help health and care providers to conduct 
electronic Multi-Disciplinary Team (eMDT) Meetings. 

b. Ramsay invites you to use the CONTEXT Meeting Platform to conduct eMDT Meetings in 
accordance with: 

i. NICE Multidisciplinary Team Meetings, NICE Guideline 94, March 20181 
ii. NHS Streamlining Multi-Disciplinary Team Meetings, 20202 

iii. Paterson Inquiry, Report of the Independent Inquiry into the Issues raised by Paterson, 
February 20203 

 

1https://www.nice.org.uk/guidance/ng94/evidence/29.multidisciplinary-team-meetings-pdf-172397464668  
2https://www.england.nhs.uk/wp-content/uploads/2020/01/multi-disciplinary-team-streamlining-guidance.pdf    
3 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863211/issues-raised by-paterson-
independent-inquiry-report-web-accessible.pdf  
 

https://www.nice.org.uk/guidance/ng94/evidence/29.multidisciplinary-team-meetings-pdf-172397464668
https://www.england.nhs.uk/wp-content/uploads/2020/01/multi-disciplinary-team-streamlining-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863211/issues-raised%20by-paterson-independent-inquiry-report-web-accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863211/issues-raised%20by-paterson-independent-inquiry-report-web-accessible.pdf


People Caring for People 
 

 2 
Version 1.0      Business Use  
Amanda King  Nov 2020 

4. We May Make Changes to These Terms 

b. We may modify or amend these Terms of Use by including a modified or amended version in 
the "Terms of Use" link when you access the CONTEXT Meeting Platform. 

c.  These Terms of Use apply at all times. Please check the Terms of Use regularly so that you 
are aware of how they apply to you.  

d. You will be deemed to have agreed to any such modification or amendment to these Terms 
of Use by your use of the CONTEXT Meeting Platform following the date in which the 
modified or amended Terms of Use are posted in the "Terms of Use" link. 

5. Requirements for Context Health 

a. Context Health requires your computer, telephone, internet access, device and associated 
equipment to meet certain technical levels (System Requirements) in order to access the 
CONTEXT Meeting Platform. Ramsay takes no responsibility for problems associated with or 
arising from your inability to access the CONTEXT Meeting Platform due to your equipment 
or internet speed not meeting the System Requirements. 

b. Use of Context Health may require the use of audio-visual peripherals (visual displays, web 
cameras microphones/speakers or headsets) that are compatible with your device and 
operational. 

6. Your use of Context Health 

a. You may only use Context Health and access the CONTEXT Meeting Platform if you have 
been provided permission or have been invited by an authorised user. 

b. You are able to invite colleagues from other healthcare providers to contribute to an eMDT 
meeting using a Context Health invite link. You must ensure that any colleague you invite to 
provide an opinion has the necessary licenses and registrations in place and a legitimate 
purpose for contributing.  

c. You may be subject to additional terms of use in relation to the services provided via 
Context Health by Ramsay or third parties. If you decide to use these services, you will be 
responsible for reviewing and understanding the terms associated with these services. 

d. Should you become aware of any known breach or compromise of the system you must 
notify Ramsay’s Data Protection Officer without delay at: 
dataprotectionofficer@ramsayhealth.co.uk  

e. You must ensure the confidentiality and security of data held within the system is 
maintained at all times when accessing the system. Your Context Health account details 
must remain secure at all times and passwords should not be stored on any device used to 
access the CONTEXT Meeting Platform. 

mailto:dataprotectionofficer@ramsayhealth.co.uk
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f. For security purposes, please ensure that all software and operating system updates are 
installed on the device used to access the CONTEXT Meeting Platform. You must not access 
the CONTEXT Meeting Platform from a publicly accessible device. 

g. Any data held within the CONTEXT Meeting Platform must not be copied, downloaded, 
stored, or retained on your device.  

h. You must ensure that any data uploaded to the CONTEXT Meeting Platform is appropriate 
and has legitimate grounds under applicable data protection legislation to be shared.  
 

i. We reserve the right to monitor the use of the CONTEXT Meeting Platform and to terminate 
your access to the CONTEXT Meeting Platform if you fail to comply with these Terms of Use. 

7. We are not responsible for viruses and you must not introduce them  

a.  We do not guarantee that the CONTEXT Meeting Platform will be free from bugs or viruses.  
 

b. You are responsible for configuring your own technology and access to the CONTEXT 
Meeting Platform.  
 

c. You must not misuse the CONTEXT Meeting Platform by knowingly introduce viruses. When 
uploading any attachments, ensure content has been checked for viruses.  

8. Disclaimers 

a. Context Health is provided on an "as is" and "as available" basis. We disclaim any warranties, 
express, implied or statutory, that may be expressed or implied by law which are capable of 
being contracted out of regarding Context Health, including warranties of accuracy, 
merchantability, fitness for a particular purpose, or non-infringement. We further disclaim 
any warranties regarding the security, reliability, timeliness, availability and performance of 
Context Health. 

b. Without limitation to section 8(a), we make no warranty regarding the ownership, 
continuation, suitability or fitness for use of third party intellectual property used in Context 
Health. 

c. We do not warrant that you will have continuous and uninterrupted access to Context 
Health or that Context Health will conform to any particular service levels or performance 
specifications. 

d. We do not warrant that Context Health is free of any form of harmful surreptitious code, 
virus or other contaminants. We do not accept any liability for any interference with, or 
damage to, your computer systems, infrastructure, software or data occurring in connection 
with Context Health. 

e. Context Health may contain links to other websites. You acknowledge and agree that we 
have no responsibility for the content or availability of the linked websites and we do not 
specifically endorse any organisation, association or entity referred to or linked from Context 
Health. 
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f. You acknowledge that your use of the CONTEXT Meeting Platform is entirely at your own 
discretion and risk and, to the extent permitted by law, we expressly exclude all liability for 
any loss, damage, expenses and costs incurred by you in accessing and using Context Health, 
including but not limited to: 

i. use for a purpose for which it is not intended; 

ii. the inability to obtain consistent, reliable and uninterrupted access to Context 
Health; and 

iii. damage or interference to any piece of hardware, software, equipment or device 
installed on or used in connection with your use and access to the CONTEXT Meeting 
Platform, or your internet data that arises in connection to your use of Context 
Health, its content or any linked website. 

9. Copyright and trademarks 

a. Context Health including (without limitation) content, material text, graphics, information 
architecture and coding (including any copyright subsisting in them), is owned by us or 
licensed to us. 

b. Nothing in these Terms of Use shall be deemed to grant you any right, title or interest in 
Context Health. 

c. You may access the CONTEXT Meeting Platform where available, but may not, modify, 
publish, transmit, distribute, participate in the transfer or sale, create derivative works, or in 
any way exploit Context Health in whole or in part without the prior written permission of 
the owner of the material. 

d. Context Health may contain trademarks owned by us and third parties. You may not display 
or use in any manner any trade marks featured in the CONTEXT Meeting Platform without 
the prior written permission of the trade mark owner. 

10. How We Use Your Personal Information  

We will only use your personal information as set out in this Privacy Statement. 

11. Governing Law 

Your use of Context Health, and any dispute arising out of your use of Context Health, is subject to 
the laws of England and Wales. 

12. Amendment 

We may amend or update these Terms of Use, including all incorporated policies and documents. 
Changes to these Terms of Use become effective upon the date that we publish such changes. 
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PRIVACY STATEMENT 

The use of ‘We’, ‘Us’ or ‘Our’ refers to Ramsay Health Care UK Operations Limited (‘Ramsay’), and 
any group in the entity as applicable. 

The use of ‘You’ or ‘Your’ refers to any person who has been invited to use the electronic Multi-
Disciplinary Team (eMDT) meeting via the CONTEXT Meeting Platform.  

The CONTEXT Meeting Platform is delivered by CONTEXT MDM Limited (‘Context Health’). Ramsay is 
the controller for the purposes of Data Protection Legislation and Context Health is the processor.  

This Privacy Statement is supplemental to our Privacy Notice. For further information on how 
Ramsay processes your data, please see our Privacy Notice at:  
https://www.ramsayhealth.co.uk/privacy-policy. 

This document describes how Ramsay and our processors collect, use, disclose and store your 
personal information when you use or access the CONTEXT Meeting Platform. 

1. TYPE OF PERSONAL DATA WE COLLECT 

To create an account, Context Health, on behalf of Ramsay, may collect: 

• First name, last name 
• Role 
• Phone number 
• Email address 
• Primary institution 
• Professional Registration Number  

2. USING YOUR PERSONAL DATA AND THE LEGAL BASIS FOR PROCESSING 

Ramsay’s legal basis for processing your personal data under the General Data Protection 
Regulations (the ‘GDPR’): 

• Article 6 (1)(f) - the processing is necessary for an organisation’s legitimate interests or the 
legitimate interests of a third party. 

We process this data for the following purposes: 

• Provide you with access to the CONTEXT Meeting Platform; 

• Improve the quality of services and develop new ones; 

• Deliver information and messages to you that have been created in reference to Cases or 
eMDT Meetings that you are associated with on the CONTEXT Meeting Platform; 

• Improve security by protecting against fraud and/or abuse and preserve any forensic details 
for investigation if required; and 

• Conduct analytics and measurement to understand how the Context Health services are 
used. Information within the CONTEXT Meeting Platform will also be supplied to Context 

https://www.ramsayhealth.co.uk/privacy-policy
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Health’s Customer’s Services Teams that measure how the services and the CONTEXT 
Meeting Platform are used.  

3. CONTEXT Meeting Platform Utilisation 

Context Health will combine data among their services and across your devices for these purposes. 
For example, depending on your account settings, aggregate data will be collected through your 
inputs that may relate to eMDT Meetings.  This data may be used for comparative measurement of 
the service offered. 

Utilisation and use of services will be compared, such as Video and Meeting Duration to inform 
service provisions. This may include comparison of data use across the provisioned services.  

4. DATA RETENTION 

Any personal information you enter is retained for the duration of your live account and in 
accordance with our retention schedule.   

5. DATA SECURITY  

Ramsay is committed to ensuring the privacy and confidentiality of your personal information within 
its control. Although the transmission of information via the internet is never completely secure, we 
will use our best endeavours to protect your information from loss, misuse or alteration when it is 
within our control in compliance with all applicable Data Protection Legislation. We may also share 
your personal information with data processors who are third parties who provide elements of 
services for us. We will only disclose personal information that is necessary for them to provide the 
service that they are undertaking on our behalf. We have contracts in place with our data 
processors, to ensure that they only handle your information in accordance with our instruction. 
They will hold it securely and retain it for the period we instruct. 

6. DATA SUBJECT RIGHTS 

Full details of your Data Subject Rights can be located on our Privacy Notice at: 
https://www.ramsayhealth.co.uk/privacy-policy. 

7. CONTACT 

If you have any concerns or questions about our use of your personal data, you can contact our Data 
Protection Officer via email at dataprotection.officer@ramsayhealth.co.uk 

8. CHANGES TO THIS PRIVACY STATEMENT 

We reserve the right to update this privacy statement at any time, and we will provide you with a 
new privacy statement when we make any substantial updates. We may also notify you in other 
ways from time to time about the processing of your personal information. 

 

This Privacy Statement was updated on 20 November 2020 

https://www.ramsayhealth.co.uk/privacy-policy
mailto:dataprotection.officer@ramsayhealth.co.uk
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